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DISTANCES LIGUMS UN E-VEIKALA LIETOSANAS NOTEIKUMI
1. Lietotie termini

Sabiedriba — Sabiedriba ar ierobezotu atbildibu "BOTTARI Baltic", reg. Nr. 40103869485,
PVN maksataja numurs LV40103869485, juridiska adrese Klijanu iela 8, Riga, LV-1013,
Latvijas Republika, e-pasts: info@bottaribaltic.lv, tel. (+371) 67796050. Interneta veikals —
Sabiedribas uzturéta interneta vietne www.bottaribaltic.com, kura iesp&jams iegadaties
Preces. Noteikumi — $is distances ligums un Interneta veikala (e-veikala) lietoSanas
noteikumi; Pircgjs — juridiska persona vai pilngadiga fiziska persona, kas vélas iegadaties vai
ir iegadajusies Preci(-es). Preces — jebkuras preces, kas Interneta veikala (e-veikala) tiek
piedavatas un ko Pircgjs var pasiitit un iegadaties.

2. Visparéjie noteikumi

2.1. Noteikumi regul€ tiesiskas attiecibas starp Pirc&ju un Sabiedribu saistiba ar Precém un to
piegadi. Noteikumi uzskatami ar1 par distances ligumu starp Pirc&ju un Sabiedribu ka
pardeveju.

2.2. Pirkumu vai pasttijuma izdariSana apliecina Pirc€ja piekriSanu Siem Noteikumiem.

2.3. Pircgjam ir pienakums noradit un ievadit patiesus un pilnigus savus datus,
kontaktinformaciju un maksasanas lidzeklus. Pirc€jam ir nekavéjoties jainforme Sabiedriba,
ja noraditajos datos pamanita kltida vai tie mainijusies. Pirc€js uznemas atbildibu par sekam,
kas rodas Sabiedribai sniegto datu neprecizitates vai kludas del.

2.4. Pircgjs atbild par precizu un pareizu pasiitijuma veikSanu, noradot nepiecieSamas Preces,
to daudzumu un specifikaciju (ja paredzeta izvéles iesp&ja).

3. Precu piedavajums un pasiitijums

3.1. Informacija par Precém un to cenu ir noradita Interneta veikala pie attiecigas Preces.
Precu un piegades cenas ir speka Preces pasiitiSanas bridi. Sabiedribai ir tiesibas jebkura bridi
mainit Interneta veikala ievietoto Precu klastu un piedavajumu, ka ari noraditas cenas péc
saviem ieskatiem, izmainas neattiecas uz jau veiktajiem un apmaksatajiem pasttijumiem.

3.2. Informacija par Preci un tas attéli ir sagatavoti informativos noltikos, ar mérki uzlabot
iepirkSanas pieredzi Interneta veikala. Preces izskats var atSkirties no ta, kas ir noradits
attelos (jo seviski nemot vera krasu atveidi), ka arT Prece var biit cita iepakojuma.

3.3. Preces informacija un tas lietoSanas nosacijumi ir noraditi Preces dokumentacija un tai ir
prioritate attieciba pret informaciju, kas informativos noltikos noradita Interneta veikala.
Pirms Preces lietoSanas nepiecieSams iepazities ar dokumentaciju un lietoSanas
nosacijumiem, kas pievienoti Precei.



3.4. Cenas ir noraditas eiro (EUR). Interneta veikala tiek noradita Precu cena ar ietvertu
pievienotas vertibas nodokli. Visi maksajumi par prec€m izdarami eiro (EUR).

3.5. Sabiedriba censas nodrosinat, lai Precu cenas vienmer butu noraditas precizi, tomer nevar
garantét, ka pasiitijuma veikSanas laika noraditas cenas biis pareizas, tobrid spéka esosas
Precu cenas.

3.6. Piegades izmaksas ir noraditas atseviski no Precu cenas. Piegades pakalpojumu
nodroSina tre$as personas (piegades uzn€mums, parvadatajs), gadijuma, ja Pircgjs pats neveic
Precu panemsSanu Pircgja tirdzniecibas (Precu izsniegSanas) vieta.

3.7. Pircgjs Interneta veikala vispirms veic Precu pasutijumu, kas tiek ievietots pirkumu
groza. Pircgjam ir iesp&ja turpinat izveleties citas Preces pirms pasiitijuma veikSanas.

3.8. Pasutijuma veikSanas bridi Pircgjam ir jaizv€las/janorada Preu sanemsanas veids un
adrese.

3.9. P&c Precu pasiitijuma veikSanas un apmaksas (prickSapmaksas veikSanas), Pirc€jam uz ta
noradito e-pastu tiks nositits apstiprinadjumu par pasttijumu.

3.10. Rékins, ko Sabiedriba nosiita uz Pirc€ja e-pastu vai kas pieejamas (lejupieladéjams)
Interneta veikala tiek sagatavots elektroniski un ir derigs bez paraksta.

3.11. Pirc§jam samaksa par Precém un to piegadi ir javeic viena no Interneta veikala
noraditajiem norékinu veidiem, apmaksajot Sabiedribas rékinu.

3.12. Péc tam, kad Sabiedriba biis san€musi visu maksu par Precém un to piegadi, Sabiedriba
vai piegades uznémums (parvadatajs) nogadas pasiitito Preci uz Pirc€ja noradito sanemsSanas
vietu. Pirc&jam ir saistosi izvéleta PreCu piegadataja noteikumi (pieméram, darba laiks un
laiks, kura Preces ir jaiznem utt.). No izvéleta piegades veida ir atkariga maksa par piegadi un
piegades termins.

3.13. Precu pasiitijums ir uzskatams par veiktu un tas klist saistoSs Pirc€jam un Sabiedribai
bridi, kad Sabiedriba ir sanémusi maksu par Precém un to piegadi, ka arT apstiprinajusi
pasiitijumu (pirkumu).

3.14. Pircéjam uz e-pastu tiek nosiitits pazinojums par Precu piegadi.

3.15. Sabiedriba veic Precu izsiitiSanu Pircgjam vienas nedé€las laika, iznemot gadijumus, kad
Precu pieejamibas vai piegades uzn€muma (parvadataja) darbibas del, Precu izsiitiSana tiek
atlikta un notiek vélak. Parasti piegade ilgst lidz 7 darba dienam, tomér katra konkréta
pasttijuma var tikt noteikts cits piegades termins, ka ar nav izslégti piegades kavéjumi (jo
seviski piegades uzn€muma lielas noslodzes gadijumos).

3.16. Ja Pircgjs Interneta veikala (vai Interneta veikala noraditaja elektronisko maksajumu
pakalpojumu sniedzgja r1ika) noradijis savu maksajuma karti, kas ir deriga pirkumiem
interneta, Pircgjs piekrit, ka Sabiedribai ir tiesibas ieturét no §Ts maksajumu kartes maksu par
Precém un piegadi. Uzskatams, ka Pircgjs, noradot maksajumu kartes rekvizitus, ir
apliecinajis, ka Pirc€jam ir likumigas tiesibas rikoties ar attiecigo maksasSanas lidzekli un
veikt ar to maksajumu.



4. PrecCu piegade

4.1. Par Precu piegadi var tikt paredze€ta maksa, kas atkariga no izv€léta piegades veida un
sanemsanas vietas. Piegades maksa, ja tada paredzgeta, tiek noradita Preces pasiitiSanas bridi
(pec piegades veida un vietas izvéles).

4.2. Preces tiek piegadatas Lietuvas Republikas, Latvijas Republikas un Igaunijas Republikas
teritorija. Par piegades iesp&jam uz citam teritorijam Pirc€js var intereséties pie Sabiedribas,
tomer Sabiedriba var nenodrosinat $adu piegadi.

4.3. Precu piegade notiek tikai p&c pilnigas samaksas veikSanas par Precém un to piegadi.

4.4. Pircgjam ir pienakums jau pasiitijuma noform&Sanas bridi noradit precizu un pilnigu
informacija par piegades vietu (t.sk., €kas dala, durvju kods, stavs, preciza €kas ieeja, ja tadas
ir vairakas u.tml.).

4.5. Pardevejs un piegades uznémums (parvadatajs, kurjers) nav atbildigs par piegades
neizpildi vai kav&jumu, ja tas radies Pircgja nepilnigi vai neprecizi sniegtas informacijas del.

4.6. Pircgjs nevar mainit Precu piegades adresi p&c tam, kad Precu pasiitijums ir apstiprinats.

4.7. Pircgjam ir pienakums pirms Preces pienemsanas parbaudit, vai Prec¢u iepakojums nav
bojats (t.sk., transport€Sanas rezultata). Ja tiek konstatéts iepakojuma bojajums vai citas
neatbilstibas (piemeram, iepakojums ir saburzits, slapjs u.c.), tad Pircgjam tas ir janorada
piegades dokumenta (vai bezkontakta sanemsSanas gadijuma - jainformeé piegades
pakalpojumu sniedzgjs) un nekavéjoties japazino par to Sabiedribai, pievienojot atbilstoSos
dokumentus un fotoatt€lus no iepakojuma, kur redzams Preces mark&jums, iepakojuma bojata
vieta, ka arT Preces bojajumi. Sabiedriba var neuznemties atbildibu, ja Precu bojajums radies
parvadasanas laika un Pirc€js piegades dokumenta nav noradijis uz bojatu Precu iepakojumu
vai citam argjam bojajuma pazimeém, kas bija konstaté€jamas pie Precu sanemsanas un par to
nav pienacigi pazinojis Sabiedribai.

4.8. Pircgjam vai treSajai personai, kuru noradijis Pirc€js, pienemot Preces un parakstoties
piegades uznémuma (kurjera) iericé vai uz papira piegades apliecinajuma bez piezZimem, tiek
pienemts, ka Preces ir piegadatas nebojata stitijuma iepakojuma, ja nav noradits pret€jais.

4.9. Pircgjam ir pienakums 2 (divu) dienu laika no Precu piegades briza parbaudit Precu
daudzumu, kvalitati, piederumus un komplektaciju, neatbilstibu gadijuma pazinojot
Sabiedribai. Ja Pirc€js noraditaja termina neizpilda So pienakumu un neiesniedz Sabiedribai
pretenziju, tiek pienemts, ka Pre¢u daudzums, kvalitate, piederumi un komplektacija atbilst
pasiitijuma (liguma) nosacijumiem. Pirc€jam ir ar1 pienakums nekavejoties pec precu
sanemsanas parbaudit un pazinot Sabiedribai, ja Prece nav piegadata ar tadiem piederumiem
un pamacibam, kadas pirc€js var pamatoti gaidit.

4.10. Ja pasutijums paredz piegadi noteikta adres€, tad piegadajot un nododot Preces Pircgja
noraditaja adrese, tiek pienemts, ka Preces Pircgjam ir nodotas, nenemot vera to, vai Preces
faktiski pienem Pircgjs, vai jebkura tresa persona, kas pienéma Preces noraditaja adrese.

4.11. Ja Sabiedriba nevar nodro$inat Pircju ar pasiitito Preci, tad Sabiedribai ir tiesibas ar
Pircgja piekriSanu piegadat Pirc€jam citu Preci par ekvivalentu cenu, pretéja gadijuma



Pircgjam tiek atmaksata samaksata nauda par nepiegadato Preci. Sabiedriba patur tiesibas
vienpuséji atkapties no PreCu pirkuma liguma Precu nepieejamibas dél, atmaksajot Pirc€jam
no ta sanemto naudu. Par Sabiedribas atkapsanos tiek nosiitits pazinojums uz Pircgja noradito
e-pastu.

4.12. Sabiedribai ir tiesibas nepiegadat Preces (t.sk., anul&jot pasiitijumu un izstaditos
rekinus), ja Pirc€js nav veicis pilnu samaksu par Precém un/vai to piegadi. Precu piegade
pirms samaksas veikSanas neatbrivo Pirc€ju no samaksas pienakuma.

4.13. Sabiedriba var atteikties no Precu piegades un vienpusgji atkapties no Precu pirkuma
liguma, ja Precu piegade nav iesp&jama vai ir apgritinata jebkadu argju iemeslu dél, taja
skaita, de] piegades adreses atrasanas karadarbibas vai paaugstinata riska teritorijas,
noteiktiem transporta, kustibas, muitas vai piegades ierobezojumiem, arkartas stavokla, dabas
katastrofu, epidémiju vai pandémiju, vai citu neparvaramas varas apstaklu vai regul&joso
noteikumu dgl.

4.14. Ja Pircgjs nav sastopams noraditaja adres€, kadu tas noradijis, vai Pirc€js nav sastopams
laika, par ko tam tika pazinots, vai Pirc€js neierodas iznemt Preces tam pazinotaja laika
un/vai vieta, tad Sabiedriba un piegades uznémums (kurjers) nav atbildigs par Precu
nesanemsanu, neiznemsanu un/vai sanemsanas kavesanu, turklat $ada gadijuma Pirc€jam
netiek atdota samaksata nauda par Precém un to piegadi. Ja Pircgjs velas atkartotu piegadi,
tad tas tiek nodroSinat par papildu maksu saskana ar Interneta veikala noradito cenradi.

4.15. Sabiedriba nav atbildiga par Pircg€ja izveleta piegades uznémuma (kurjera) un/vai ar
piegadi saistito pakalpojumu kavéSanos un/vai neprecizitati.

4.16. Sabiedriba nav atbildiga un neuznemas atbildibu par Precu piegazu kavésanos, ja
Sabiedriba savlaicigi veikusi Precu izsiitiSanu (t.sk., gadijumos, ja kav&jums saistits ar muitas
formalitaSu kartoSanu, starptautiskajiem parvadajumiem u.c.).

4.17. Pre€u nejausas bojaejas vai sabojasanas risks pariet Pircéjam, kad Pircgjs vai tresa
persona, kas nav parvadatajs (piegades uznémums, kurjers) un kuru noradijis Pircgjs, ir
sanémis Preces. Ja Preces piegades uznémumu (parvadataju, kurjeru) izvélas pats Pircgjs, Saja
punkta noraditais risks pariet Pirc€jam ar bridi, kad Prece tiek nodota piegades uznémumam.

5. Citi ar precu pirkSanu saistiti noteikumi

5.1. PuSu e-pasta sarakste par PreCu pieejamibu, rezervaciju vai pirk§anas nosacijumiem nav
uzskatama par Pusu vienoSanos attieciba uz Preces pirkumu, cenu u.tml.

5.2. Ja vien Interneta veikala nav tieSas norades par pretéjo, nav pienemams, ka Sabiedriba
nodroS$ina pasiitijumu pienemsanu socialo tiklu un tamlidzigas tieSsaistes sazinas platformas,
ka arT nav pienemams, ka $adi citi (iznemto Interneta veikalu) tieSsaistes sazinas papildu
lidzekli garante rakstiskas komunikacijas (tai skaita tas datuma un laika) saglabasanu
pastaviga informacijas nes¢ja.

5.3. Ja Prece tiek sanemta Sabiedribas tirdzniecibas vieta, veicot par to samaksu sanemsanas
bridi vai péc tam, tad Pirc€jam nav iesp&jams izmantot atteikuma tiesibas, jo Preces pirkums
tiek izdarits klatien€ un Pirc€jam ir tiesibas iepazities ar izveleto Preci un tas 1pasibam pirms
pirkuma izdariSanas un samaksas veikSanas.



5.4. Ja paredzeta Preces sanemsSana Sabiedribas tirdzniecibas vieta un Pircgjs neierodas pec
Preces rezervétaja laika perioda, Sabiedribai ir tiesibas atcelt pastitijumu un atgriezt Pircgjam
ta samaksato naudas summu.

5.5. Sabiedriba var atteikties no Precu piegades un vienpusgji atkapties no Precu pirkuma
liguma, neatgriezot sanemto naudu, ja attieciba uz Pirc&ju ir noteiktas sankcijas (Latvijas
Republikas nacionalas, Apvienoto Naciju Organizacijas vai Eiropas Savienibas, vai citas
starptautiskas organizacijas, kuras dalibvalsts ir Latvija), vai Prec¢u piegade Pircgjam jebkada
veida parkaptu $adas sankcijas un ierobezojumus.

5.6. Pircgjs patstavigi uznemas pienakumu veikt jebkurus nodoklu un nodevu maksajumus,
ka ar1 nokartot jebkuras muitas formalitates, iegades vai ieveSanas atlaujas, ja tadas
nepiecieSsamas Precu piegadei uz Pirc€ja noradito adresi. Sabiedriba nav atbildiga par jebkuru
papildus maksajumu veikSanu vai formalitaSu nokartoSanu.

5.7. Sabiedriba neuznemas atbildibu par Precu atbilstibu vietgjam prasibam vai noteikumiem,
ja tiek veikta starptautiska Precu piegade.

5.8. Pircgjs un jebkurs Interneta veikala lietotajs nedrikst veikt darbibas, kas biitu verstas pret
sist€mas drosibu vai traucg IT sistému un Interneta veikala darbibu. Parkapumu konstatéSanas
gadijuma Sabiedriba patur tiesibas vienpusgji partraukt Pre¢u pardoSanu vai atcelt veiktos
pasttijumus.

5.9. Ja Sabiedribai saskana ar Noteikumiem ir pienakums atmaksat Pircgjam ta samaksato
naudas summu par Prec€m un to piegadi, Sabiedriba So naudas summu atmaksa Pirc€jam tada
pasa maksasanas veida, kadu Pircgjs izmantoja, iegadajoties Preces, iznemot gadijumus, kad
Pircgjs skaidri piekritis citam maksasanas lidzeklim un Sabiedribai piekrit cita maksaSanas
lidzekla vai citu norékinu rekvizitu izmantoSanai.

5.10. Pircgjs apliecina, ka ir ricibspgjiga fiziska vai juridiska persona un, ka tam ir tiesibas
pirkt Preces $aja Interneta veikala.

6. Precu kvalitate un komercgarantija
6.1. Precu razotajs ir noradits uz Precu iepakojuma.
6.2. Péc Precu sanemsSanas Pircgjs ir atbildigs par kvalitates un droSuma saglabasanu.

6.3. Pirc€jam ir pienakums pirms Precu lietoSanas iepazities ar Pre¢u mark&jumu un/vai uz
Preces iepakojuma noradito informaciju, un/vai lietoSanas instrukciju.

6.4. Pircgjs ir atbildigs, ka Preces nelieto personas, kas vecuma, fizisko 1paSibu vai cita
iemesla dél var giit kait€jumu no Preces vai kuram ir ierobeZojumi iegiit vai lietot attiecigo
Preci.

6.5. Likumos noteikta atbildiba par Precu atbilstibu liguma noteikumiem ir attiecinama tikai
uz Pirc€jiem, kas ir paterétaji (fiziskas personas, kas izsaka veéleSanos iegadaties, iegadajas
vail varétu iegadaties vai izmantot Preci noliikam, kur§ nav saistits ar tas saimniecisko vai
profesionalo darbibu).



6.6. Paterétajam ir tiesibas pieteikt prasijumu Sabiedribai par Precu neatbilstibu liguma
noteikumiem 2 (divu) gadu laika no Precu piegades dienas. Paterétajs iesniedz prasijuma
pieteikumu Sabiedribai divu ménesu laika no dienas, kad atklajis Precu neatbilstibu liguma
noteikumiem. Par Precu piegades dienu uzskatama diena, kad paterétajam attieciga Prece ir
izsniegta (ta sanemta no piegadataja), ja vien netiek pamatots cits datums.

6.7. Par komercgarantiju uzskatama tikai tieSa norade, ka attiecigai Precei ir garantija
(komercgarantija) ar konkrétiem noteiktumiem. Vispargjs Preces apraksts vai vispargja
informacija par attiecigo Precu veidu un ipasibam, nav uzskatams par komercgarantijas
noteikumiem.

6.8. Nododot Preci komercgarantijas (ja razotajs tadu paredzgjis) remonta vai Preces
atbilstibas liguma noteikumiem nepiecieSama remonta veikSanai, ta Pirc€jam ir patstavigi
janogada Sabiedribai (iznemot, ja piem&rojamie normativie akti vai sniegtie apliecinajumi
neparedz piegades pienakumu Sabiedribai), Precei jabut tirai un pilna komplektacija.

6.9. Ja paterétajs neievéro kadu no razotaja noradem, tad tas zaud€ iesp&ju izmantot
atteikuma tiesibas un/vai izvirzit prasjjumus saistiba ar Precu neatbilstibu liguma
noteikumiem.

6.10.Piesakot prasijumu par Precu neatbilstibu Iiguma noteikumiem, paterétajs prasijjuma
pieteikumam pievieno darfjumu apliecinoSa dokumenta kopiju.

6.11.Atbildiba par Precu neatbilstibu Iiguma noteikumiem nav attiecinama, ja Pre¢u bojajumi
radusies paSa paterétaja vainas d€l un/vai Precém ir dabisks nolietojums, un/vai Preces
1zmantotas neparedzetiem mérkiem, un/vai Preces bojatas ar€ju apstaklu iedarbibas rezultata,
un/vai Preces ir neatbilstoSi vai nepareizi uzglabatas, un/vai Preces izmantotas saimnieciskaja
(profesionalaja) darbiba.

7. Atteikuma tiesibas

7.1. Atteikuma tiesibas var izmantot tikai tie Pirc&ji, kas ir paterétaji (fiziskas personas, kas
izsaka v€leéSanos iegadaties, iegadajas vai varétu iegadaties vai izmantot Preces vai
pakalpojumu noltikam, kur§ nav saistits ar tas saimniecisko vai profesionalo darbibu).
Paterétajs var izmantot atteikuma tiesibas un vienpuséji atkapties no pirkuma liguma 14 dienu
laika no Precu (Precu dalas) sanemsanas dienas (pazinojot par to Sabiedribai).

7.2. Lai patérétajs izmantotu atteikuma tiesibas, Precém ir jabut nelietotam, nebojatam un
sakotn€ja izskata (nebojatam etiketeém, aizsardzibas plévém, iepakojumam utt.). Paterétajs,
izmantojot atteikuma tiesibas, ir atbildigs par Preces veértibas jebkada veida samazinasanos, ja
Prece ir izmantota tada veida, kas nav savienojams ar labas ticibas principu, tai skaita
izmantota cita noluika, nevis Precu 1paSibu vai darbibas noskaidroSanai.

7.3. Precu lietoSana tas 1pasibu un veida noskaidro$anai un parbaudei veicama tikai tiktal, cik
to biitu iesp€jams izdarit veikala, pretja gadijuma atteikuma tiesibas nebiis iesp&jams
izmantot.

7.4. Atteikuma tiesibas nav izmantojamas gadijumos, kad to paredz normativie akti, tai
skaita, bet ne tikai, kad Prece tiek izgatavota p&c patérétaja noradijumiem; Prece ir
neparprotami personaliz&ta; paterétajs ir atveris iepakojumu Precém, kuru veselibas un



higiénas apsvérumu dé] nevar atdot atpakal; Precu cena ir atkariga no finanSu tirgus
svarstibam, kuras Sabiedriba nevaram kontrolét un kuras var rasties atteikuma tiesibu
termina.

7.5. Ja paterétajs velas izmantot atteikuma tiesibas, tad vinam ir janosiita Sabiedribai
aizpildita atteikuma tiesibu veidlapa uz Sabiedribas adresi vai e-pasts, noradot patérétaja
vardu, uzvardu, patérétaja kontaktinformaciju, iegadato Pre¢u nosaukumu, Precu pirkuma
maksu un piegades izdevumus, paterétaja bankas konta numuru, pazinojumu par atkapsanos
no PreCu pirkuma liguma. Patérétajam ir pienakums ari pievienot pirkumu apliecinoSu
dokumentu.

7.6. Patérétajam ir pienakums 14 dienu laika péc rakstveida atteikuma nosiitiSanas nogadat
Preces Sabiedribai (ja paterétajs ir sanémis Preces). Sabiedribai ir tiesibas neatmaksat
patérétajam ta samaksato naudas summu par Precém, kamér patérétajs nav nogadajis Preces
Sabiedribai. Ja patéretajs neievero $aja punkta noteikto Precu atpakal atdoSanas terminu, tad
atteikuma tiesibas tiek zaud@tas.

Atteikuma veidlapa patérétajam ir pieejama Seit.

7.7. Preces velams atdot ar visu (nebojatu) iepakojumu. Ja patérétajs nenodro$ina $aja punkta
noteikto Precu stavokli, tad atteikuma tiesibas tiek zaud@tas. Precu atdoSana ir javeic ar pasta
sttfjumu vai piegadi uz Sabiedribas noradito adresi un atpakalstitiSanas izdevumus sedz
Pircgjs (paterétajs).

7.8. Atteikuma gadijuma Sabiedriba veic samaksatas naudas atmaksu par atteikumam
paklautajam Precém ne vélak ka 14 dienu laika no pazinojuma par atteikuma tiesibu
izmantoSanu, Precu un citas nepiecieSamas informacijas sanemsanas. Sabiedriba neatmaksa
izdevumus (to dalu) par Precu piegadi, kas ir lielakas par standarta 1&tako sanemsanas veidu,

ka arT gadijuma, ja Pirc€js pats nodro$inajis Pre¢u sanemsanu/piegadi.
8. Stridu risinasana

8.1. Stridu risinasana - Stidzibu par pakalpojumiem un Precu iegadi lidzam iesniegt
elektroniski, nostitot uz Noteikumos noradito Sabiedribas e-pasta adresi vai Sabiedribas pasta
adresi. Stidziba tiks izskatita 15 darba dienu laika no stidzibas sanemsanas dienas, atbildi
nositot uz siidziba noradito sazinas adresi.

8.2. Ja stidziba tiks atzita par nepamatotu un Pircgjs, kurs ir patérétajs, siidzibas atziSanai par
nepamatotu nepiekrit, pateérétajam ir tiesibas izmantot normativajos aktos noteiktas
alternativo stridu risinaSanas iesp€jas, iesniedzot rakstveida iesniegumu par arpustiesas strida
risinasanu, noradot:

e vardu, uzvardu, kontaktinformaciju;
e iesnieguma iesniegSanas datumu,
e strida biitibu, prasijumus un to pamatojumu.

8.3. Informacija par arpustiesas stridu risinaSanas iesp&jam un arpustiesas stridu risinatajiem:
Stridu risinasanas process: http://www.ptac.gov.lv/lv/content/stridu-risinasanas process
Arpustiesas stridu risinataju datubaze: http://www.ptac.gov.lv/Iv/content/arpustiesas
pateretaju-stridu-risinataju-datubaze
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Saskana ar Regulu Nr. 524/2013 ir izveidota platforma stridu izSkirSanai tieSsaiste, un Jums ir
tiesibas to izmantot strida risina$anai ar Sabiedribu -
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooselLanguage

9. Privatums un datu aizsardziba

9.1. Visi Interneta veikala ievaditie un/vai Sabiedribai nodotie Pirc€ja personas dati tiek
apstradati saskana ar Latvijas Republikas normativajiem aktiem un Visparigo datu
aizsardzibas regulu, nodroSinot tiem atbilstoSu aizsardzibu. Sabiedriba bez tiesiska pamata
neizmanto un nedalas ar iegiito informaciju, kuru Pircgjs sniedz tieSsaiste.

9.2. Pirc§jam ir pienakums, pirms Precu pirkuma iepazities ar Interneta veikala noradito
informaciju par Sabiedribas veikto persona datu apstradi (privatuma politiku). Lietojot
Interneta veikalu, Pirc€js apliecina, ka ir iepazinies ar Sabiedribas sniegto informaciju par
personas datu apstradi.

9.3. Pircgju personas datu apstrades parzinis ir Sabiedriba.

9.4. Galvenie Pircgja personas datu apstrades noliiki — Noteikumu (liguma) noslégSanai un
izpildei (t.sk., Pirc€ja identifice€Sana, Precu pasiitijumu noformésana un sanemsana, pardosana
un piegade, Interneta vietné registréto lietotaju funkcionalitates nodro§inasana), likuma
prasibu izpildei (t.sk., sagatavotu gramatvedibas dokumentus, tai skaita rékinu, atmaksatu
pienakosas naudas summas, administrétu finansialos un citus pienakumus), ka art savu
likum1igo tiesibu TstenoSanai un aizstavésanai. Sanemot atsevisku datu subjekta piekriSanu,
datu apstrades noliiks var biit arT komercialu sttijumu nosttiSana.

9.5. Sabiedriba noteiktos gadijumos (Pirc€jiem un potencialajiem klientiem, kas ir juridiskas
personas vai sanemot fizisko personu (datu subjektu) piekriSanu) var ar e-pasta starpniecibu
inform&t Pirc€jus par dazada veida ar Interneta veikalu un Sabiedribu saistitam aktualitatém,
Precu piedavajumu.

9.6. Gadijumos, ja Interneta veikala lietoSanas gaita Pirc€js sniedz Sabiedribai citu fizisko
personu datus (pieméram, par personu, kas sanems Preci vai par juridiskas personas
parstavjiem), tad Pircgjs ir atbildigs, ka Sie dati Sabiedribai tiek sniegti likumigi un
Sabiedriba drikst tos izmantot paredzetajiem mérkiem.

9.7. Sabiedriba var apstradat Interneta veikala lietotaju personas datus apkopota veida
statistikas vajadzibam, lai analiz€tu un uzlabotu sniegtos pakalpojumus un produktus.

9.8. Lai sanemtu vairak informacijas par datu apstrades nosacijumiem un Sabiedribas
privatuma politiku, nospiediet Seit.

10. Nobeiguma noteikumi

10.1.Ja Pircgjs nepilda vai nepienacigi pilda Noteikumus, parkapj normativo aktu prasibas, ir
nodarijis zaud€jumus vai kait€jumu Sabiedribai vai treSajam personam, tad Sabiedribai ir
tiesibas atteikt Pirc€jam Precu piegadi, liegt pieeju Interneta veikalam, ka ar1 vienpusgji
anulét pasiitijumus (izbeidzot Precu pirkuma ligumus).
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10.2.Visas intelektuala ipasuma tiesibas attieciba uz Interneta veikalu un taja izvietoto saturu
un Sabiedribas pre¢u zim&€m un tirdzniecibas zZim&m pieder tikai un vienigi Sabiedribai, vai
noraditajiem sadarbibas partneriem, vai razotajiem (izplatitajiem). Bez skaidras rakstiskas
atlaujas Sabiedribai piederoSo precu zimju vai cita intelektuala pasuma izmantosana jebkada
veida, neatkarigi no mérkiem, nav atlauta.

10.3.Sabiedriba nav atbildiga par citu interneta vietnu saturu, uz kuram vai no kuram ved
Interneta veikala saites. Interneta veikala ievietotas saites ir dotas vienigi rtibu noluka.

10.4.Interneta veikala lietotajs piekrit, ka atbilstosi viesiem piemé&rojamiem likumiem puses
nekada zina nav atbildigas (p&c liguma, nolaidibas d€l vai uz cita pamata) saistiba ar jebkadu
partraukumu vai tehnisku kltdu, kas radusies Pirc€jam lietojot So Interneta veikalu.

10.5.Sabiedriba negarant€ netraucetu un nekliudigu Interneta veikala darbibu, un sa
pakalpojuma nodro§inasana var biit partraukumi, piem&ram, aprikojuma remonta vai apkopes
darbu de]. Sabiedriba nav atbildiga par bojajumiem, kas raduSies Interneta veikala
izmantoSanas dgl, ja vien obligati piemé&rojamajos tiesibu aktos nav noteikts citadi.

10.6.Ja jebkadu iemeslu dél, kads Noteikumu punkts nav piemérojams, ir kluvis prettiesisks
vai neizpildams, tas neietekmé€ paréjo Noteikumu speka esamibu un piemérojamibu. Ja
imperativi piem&rojamas tiesibas Pirc€jam, kas ir patérétajs, paredz labvéligakus noteikumus
ka paredzets Noteikumos, tad attiecigajos jautajumos Puses vadisies no attiecigajiem
normativajiem aktiem.

10.7.Sabiedribai ir tiesibas jebkura laika grozit vai papildinat Sos Noteikumus. Grozitie
Noteikumi stajas speka nekavejoties un ir attiecinami uz visiem Precu pirkumiem, kas izdariti
péc Noteikumu jaunas redakcijas ievietoSanas Interneta veikala.

10.8.Sabiedriba ir tiesiga nodot tai no Noteikumiem izrieto$as tiesibas un saistibas treSajai
personai.

10.9.Noteikumi un Pre€u distances pirkuma ligums ir noslégts saskana ar Latvijas Republikas
likumiem un tiek uzskatits, ka Precu distances pirkuma liguma noslégsanas un izpildes vieta
ir Latvijas Republika. Art gadijuma, ja paredzeta PreCu piegade, kas tiek Tstenota ar piegades
uznémumu palidzibu, nemaina So Noteikumu paklautibu Latvijas Republikas likumiem.

10.10. Visi stridi, kas rodas starp Pirc€ju un Sabiedribu ir risinami saskana ar Noteikumiem
un Latvijas Republikas normativajiem aktiem. Ja strida izskatiSana piekritiga tiesai, strids
iz8kirams Latvijas Republikas tiesa.

10.11. Sie Noteikumi neierobezo Pircgja tiesibas vérsties kompetentas valsts iestades savu
tiesibu aizsardzibai.

10.12. Sabiedriba nav atbildiga par kavésanos ar saistibu izpildi vai to nepildiSanu, vai cita
veida neizpildi, kas radusies tadu apstaklu un Skér$lu dél, kuri ir arpus Sabiedribas sapratigas
kontroles, kas ietver, bet neaprobezojas ar streikiem, valdibas rikojumiem, militariem
konfliktiem, karadarbibu vai nacionala meroga arkartas stavokli, terorisma draudiem vai
terorisma aktiem, vides vai klimata anomalijam, slimibu ierobezojoSiem pasakumiem,
epidémiju vai pandémiju, precu un to komponensu starptautisko piegazu kavéjumiem,
pienakumu neizpildi no treSo personu puses, trauc€jumiem interneta savienojuma, ka ari



datoriekartu un programmatiiras atteici. Sadu neparvaramas varas apstaklu gadijuma
Sabiedriba centisies novérst radusos kav&jumus pec iesp€jas atrak.

10.13. Veicot Precu pirkumu vai pasiitijumu Interneta veikala, Pircgjs apliecina, ka ir
iepazinies ar Siem Noteikumiem, Pirc€jam tie ir zinami, Pircgjs tos saprot un pilniba tiem
piekrit. Pirc€js apnemas ar Noteikumiem (to aktualo redakciju) iepazities katra Preces iegades
reiz€. Pirc€js nav tiesigs pasiitit preci Interneta veikala, ja nav iepazinies ar Noteikumiem vai
tiem nepiekrit.

Lai lejupladétu distances ligumu un e-veikala lietoSanas noteikumus, ltidzu nospiediet Seit.

DISTANCE AGREEMENT AND TERMS OF USE OF THE E-STORE
1. Terms

Company — Limited Liability Company "BOTTARI Baltic", reg. No. 40103869485, VAT
number LV40103869485, legal address Klijanu iela 8, Riga, LV-1013, Republic of Latvia, e-
mail: info@bottaribaltic.lv, tel. (+371) 67796050. Internet store — a website maintained by
the Company www.bottaribaltic.com, where you can buy Goods. Terms — this distance
agreement and the terms of use of the Internet store (e-store); Buyer — a legal entity or an
adult natural person who wishes to purchase or has purchased the Product(s). Goods — any
goods that are offered in the Internet store (e-store) and that the Buyer can order and
purchase.

2. General regulations

2.1. The Terms govern the legal relationship between the Buyer and the Company in
connection with the Goods and their delivery. The Terms are also considered a distance
contract between the Buyer and the Company as a seller.

2.2. Making a purchase or order confirms the Buyer's acceptance of these Terms.

2.3. The buyer is obliged to indicate and enter true and complete data, contact information
and means of payment. The buyer must immediately inform the Company if an error is
noticed in the specified data or they have changed. The buyer assumes responsibility for the
consequences arising from the inaccuracy or error of the data provided to the Company.

2.4. The buyer is responsible for the accurate and correct execution of the order, indicating
the necessary Goods, their quantity and specification (if the option is provided).

3. Product offer and order

3.1. Information about the Products and their price is indicated in the Internet store next to the
relevant Product. Product and delivery prices are valid at the time of ordering the Product.
The company has the right to change the range and offer of Products posted in the Internet
store at any time, as well as the indicated prices at its own discretion, the changes do not
apply to orders already made and paid for.


../image/catalog/Distances_ligums_un_notiekumi.pdf

3.2. Information about the Product and its images are prepared for informational purposes,

with the aim of improving the shopping experience in the Internet store. The appearance of
the product may differ from what is shown in the images (especially considering the color

reproduction), and the product may be in a different package.

3.3. Product information and its conditions of use are specified in the Product documentation
and have priority over the information provided for informational purposes in the Internet
store. Before using the Product, it is necessary to familiarize yourself with the documentation
and conditions of use attached to the Product.

3.4. Prices are in euro (EUR). In the online store, the price of the Goods is indicated,
including value added tax. All payments for goods must be made in euro (EUR).

3.5. The Company tries to ensure that the prices of the Goods are always indicated accurately,
however, it cannot be guaranteed that the prices indicated at the time of placing the order will
be the correct, valid prices of the Goods at that time.

3.6. Delivery costs are indicated separately from the price of the Goods. The delivery service
is provided by a third party (delivery company, carrier), in case the Buyer does not pick up
the Goods at the Buyer's place of sale (delivery of the Goods).

3.7. The buyer first places an order for Goods in the Internet store, which is placed in the
shopping cart. The buyer has the option to continue selecting other Products before placing
the order.

3.8. At the time of placing the order, the Buyer must select/specify the method and address of
receiving the Goods.

3.9. After ordering and paying for the Goods (prepayment), the Buyer will be sent a
confirmation of the order to the specified e-mail address.

3.10. The invoice sent by the Company to the Buyer's e-mail or available (downloadable) in
the Internet store is prepared electronically and is valid without a signature.

3.11. The Buyer must pay for the Goods and their delivery using one of the methods of
payment indicated in the Internet store, by paying the Company's invoice.

3.12. After the Company has received the full payment for the Goods and their delivery, the
Company or the delivery company (carrier) will deliver the ordered Goods to the place of
delivery specified by the Buyer. The Buyer is bound by the terms of the selected Supplier of
the Goods (for example, working hours and the time at which the Goods must be collected,
etc.). The delivery fee and delivery time depend on the chosen delivery method.

3.13. The order of Goods is considered to have been placed and becomes binding for the
Buyer and the Company at the moment when the Company has received payment for the
Goods and their delivery, as well as confirmed the order (purchase).

3.14. A notification about the delivery of the Goods is sent to the Buyer by e-mail.



3.15. The Company dispatches the Goods to the Buyer within one week, except for cases
when, due to the availability of the Goods or the operation of the delivery company (carrier),
the dispatch of the Goods is postponed and takes place later. Usually, delivery takes up to 7
working days, however, a different delivery period may be set for each specific order, and
delivery delays are not excluded (especially in cases of high workload of the delivery
company).

3.16. If the Buyer has indicated his payment card in the Internet Store (or in the tool of the
electronic payment service provider indicated in the Internet Store), which is valid for
purchases on the Internet, the Buyer agrees that the Company has the right to deduct from
this payment card the fee for the Goods and delivery. It is considered that the Buyer, by
specifying the details of the payment card, has confirmed that the Buyer has the legal right to
handle the relevant means of payment and make payment with it.

4. Delivery of goods

4.1. A fee may be charged for the delivery of the Goods, which depends on the chosen
delivery method and the place of delivery. The delivery fee, if any, is indicated at the time of
ordering the Product (after choosing the delivery method and place).

4.2. The goods are delivered on the territory of the Republic of Lithuania, the Republic of
Latvia and the Republic of Estonia. The Buyer may inquire with the Company about delivery
options to other territories, however, the Company may not provide such delivery.

4.3. Goods are delivered only after full payment for the Goods and their delivery.

4.4. The buyer is obliged to provide accurate and complete information about the place of
delivery (including part of the building, door code, floor, exact building entrance, if there are
several, etc.) at the time of placing the order.

4.5. The seller and the delivery company (carrier, courier) are not responsible for non-
fulfillment or delay of delivery, if it is due to incomplete or inaccurate information provided
by the Buyer.

4.6. The Buyer cannot change the delivery address of the Goods after the order for the Goods
has been confirmed.

4.7. Before accepting the Product, the Buyer is obliged to check whether the Product
packaging is not damaged (including as a result of transportation). If packaging damage or
other inconsistencies are found (for example, the packaging is wrinkled, wet, etc.), then the
Buyer must indicate this in the delivery document (or in the case of contactless delivery -
inform the delivery service provider) and immediately notify the Company, attaching the
relevant documents and photos from of the package, where the Product label is visible, the
damaged area of the package, as well as damage to the Product. The Company may not take
responsibility if the damage to the Goods occurred during transportation and the Buyer did
not indicate in the delivery document damaged packaging of the Goods or other external
signs of damage that were detectable upon receipt of the Goods and did not properly notify
the Company about it.



4.8. When the Buyer or a third person designated by the Buyer accepts the Goods and signs
on the device of the delivery company (courier) or on a paper delivery confirmation without
notes, it is assumed that the Goods have been delivered in an undamaged package, unless
otherwise stated.

4.9. The Buyer is obliged to check the quantity, quality, accessories and assembly of the
Goods within 2 (two) days from the moment of delivery of the Goods, notifying the
Company in case of non-compliance. If the Buyer does not fulfill this obligation within the
specified period and does not submit a claim to the Company, it is assumed that the quantity,
quality, accessories and assembly of the Goods meet the conditions of the order (contract).
The Buyer is also obliged to check and notify the Company immediately after receiving the
goods if the Goods have not been delivered with such accessories and instructions as the
Buyer can reasonably expect.

4.10. If the order provides for delivery to a specified address, when the Goods are delivered
and handed over to the address specified by the Buyer, it is assumed that the Goods have
been delivered to the Buyer, regardless of whether the Goods are actually accepted by the
Buyer or any third party who accepted the Goods at the specified address.

4.11. If the Company cannot provide the Buyer with the ordered Product, then the Company
has the right, with the Buyer's consent, to deliver another Product to the Buyer at an
equivalent price, otherwise the money paid for the undelivered Product is returned to the
Buyer. The Company reserves the right to unilaterally withdraw from the Goods purchase
agreement due to the unavailability of the Goods, returning the money received from it to the
Buyer. A notice of the Company's withdrawal is sent to the e-mail specified by the Buyer.

4.12. The Company has the right not to deliver the Goods (including by canceling the order
and issued invoices) if the Buyer has not made full payment for the Goods and/or their
delivery. Delivery of goods before payment does not release the Buyer from the payment
obligation.

4.13. The Company may refuse to deliver Goods and unilaterally withdraw from the Goods
Purchase Agreement if the delivery of Goods is impossible or difficult due to any external
reasons, including due to the location of the delivery address in areas of hostilities or high-
risk areas, certain restrictions on transport, movement, customs or delivery, due to state of
emergency, natural disasters, epidemics or pandemics, or other force majeure circumstances
or regulatory provisions.

4.14. If the Buyer cannot be found at the specified address, as indicated by him, or the Buyer
is not found at the time notified to him, or the Buyer does not come to pick up the Goods at
the time and/or place notified to him, then the Company and the delivery company (courier)
are not responsible for non-receipt of the Goods, non-removal and/or delay in receipt,
moreover, in such a case, the money paid for the Goods and their delivery will not be
returned to the Buyer. If the Buyer wants a repeat delivery, then it is provided for an
additional fee according to the price list indicated in the Internet store.

4.15. The Company is not responsible for the delay and/or inaccuracy of the delivery
company (courier) chosen by the Buyer and/or delivery-related services.



4.16. The Company is not responsible and does not assume responsibility for the delay in the
delivery of the Goods if the Company dispatched the Goods on time (including in cases
where the delay is related to customs formalities, international transportation, etc.).

4.17. The risk of accidental loss or damage of the goods passes to the Buyer when the Buyer
or a third party other than the carrier (delivery company, courier) designated by the Buyer has
received the Goods. If the Product delivery company (carrier, courier) is chosen by the Buyer
himself, the risk specified in this paragraph passes to the Buyer at the moment when the
Product is handed over to the delivery company.

5. Other terms related to the purchase of goods

5.1. The e-mail correspondence of the Parties regarding the availability of the Goods,
reservation or conditions of purchase shall not be considered as an agreement between the
Parties regarding the purchase of the Goods, the price, etc.

5.2. Unless there is a direct indication to the contrary in the Internet store, it is not acceptable
that the Company ensures the acceptance of orders on social networks and similar online
communication platforms, and it is also not acceptable that such additional means of online
communication (except Internet stores) guarantee written communications (including those
date and time) on a permanent information medium.

5.3. If the Product is received at the Company's point of sale, paying for it at the time of
receipt or after, then the Buyer cannot exercise the right of refusal, because the purchase of
the Product is made in person and the Buyer has the right to familiarize himself with the
selected Product and its characteristics before making the purchase and making the payment.

5.4. If it is planned to receive the Product at the Company's point of sale and the Buyer does
not arrive for the Product during the reserved time period, the Company has the right to
cancel the order and return the amount of money paid to the Buyer.

5.5. The Company may refuse to deliver the Goods and unilaterally withdraw from the Goods
purchase agreement without returning the money received, if the Buyer is subject to sanctions
(national sanctions of the Republic of Latvia, the United Nations or the European Union, or
other international organizations of which Latvia is a member), or the Goods delivery to
Buyer would in any way violate such sanctions and restrictions.

5.6. The Buyer independently undertakes the obligation to pay any taxes and duties, as well
as to complete any customs formalities, purchase or import permits, if such are necessary for
the delivery of the Goods to the address indicated by the Buyer. The company is not
responsible for making any additional payments or completing formalities.

5.7. The Company is not responsible for the compliance of the Goods with local requirements
or regulations if the international delivery of the Goods is made.

5.8. The buyer and any user of the Internet store may not perform actions that would be
directed against the security of the system or interfere with the operation of IT systems and
the Internet store. In case of detection of violations, the Company reserves the right to
unilaterally stop the sale of Goods or cancel orders.



5.9. If, in accordance with the Terms, the Company is obliged to refund to the Buyer the
amount of money it paid for the Goods and their delivery, the Company shall refund this
amount of money to the Buyer in the same payment method that the Buyer used when
purchasing the Goods, except for cases where the Buyer has expressly agreed to another
means of payment and the Company agrees for using another means of payment or other
payment details.

5.10. The buyer confirms that he is a natural or legal person capable of acting and that he has
the right to buy Goods in this Internet store.

6. Product quality and commercial guarantee
6.1. The manufacturer of the goods is indicated on the packaging of the goods.

6.2. After receiving the Goods, the Buyer is responsible for maintaining the quality and
safety.

6.3. Before using the Goods, the Buyer is obliged to familiarize himself with the marking of
the Goods and/or the information indicated on the packaging of the Goods, and/or the
instructions for use.

6.4. The Buyer is responsible that the Goods are not used by persons who, due to age,
physical characteristics or other reasons, may be harmed by the Goods or who have
restrictions on obtaining or using the relevant Goods.

6.5. The legal responsibility for the compliance of the Goods with the terms of the contract is
applicable only to Buyers who are consumers (natural persons who express a desire to
purchase, purchase or could purchase or use the Product for a purpose that is not related to its
economic or professional activity).

6.6. The consumer has the right to submit a claim to the Company regarding non-compliance
of the Goods with the terms of the contract within 2 (two) years from the date of delivery of
the Goods. The consumer submits a claim to the Company within two months from the day
he discovered the non-compliance of the Goods with the terms of the contract. The day when
the relevant Product has been issued to the consumer (received from the supplier) is
considered the day of delivery of the Goods, unless another date is justified.

6.7. Only a direct indication that the relevant Product has a guarantee (commercial guarantee)
with specific provisions shall be considered a commercial guarantee. A general description of
the Product or general information about the relevant type and characteristics of the Product
cannot be considered as the terms of the commercial guarantee.

6.8. When handing over the Product for repair of the commercial guarantee (if the
manufacturer has provided for it) or repair necessary for the Product compliance agreement,
the Buyer must independently deliver it to the Company (except if the applicable regulatory
acts or the provided certificates do not provide for the obligation of delivery to the
Company), the Product must be clean and complete.



6.9. If the consumer does not follow any of the manufacturer's instructions, then he loses the
opportunity to use the right of withdrawal and/or to raise claims related to the non-conformity
of the Goods contract.

6.10. When filing a claim for non-compliance of the Goods with the terms of the contract, the
consumer shall attach a copy of the transaction document to the claim application.

6.11. Liability for non-compliance of the Goods with the terms of the contract is not
applicable if the damage to the Goods is due to the consumer's own fault and/or the Goods
are subject to natural wear and tear, and/or the Goods are used for unintended purposes,
and/or the Goods are damaged as a result of exposure to external conditions, and/or the
Goods are inappropriately or improperly stored, and/or the Goods have been used in
economic (professional) activities.

7. Right of withdrawal

7.1. The right of refusal can be exercised only by Buyers who are consumers (natural persons
who express a desire to purchase, purchase or could purchase or use the Goods or services for
a purpose that is not related to their economic or professional activity). The consumer can
exercise the right of withdrawal and unilaterally withdraw from the purchase contract within
14 days from the day of receipt of the Goods (part of the Goods) (by notifying the Company
thereof).

7.2. In order for the consumer to exercise the right of withdrawal, the Goods must be unused,
undamaged and in their original condition (undamaged labels, protective films, packaging,
etc.). The consumer, using the right of refusal, is responsible for any kind of reduction in the
value of the Product, if the Product has been used in a way that is incompatible with the
principle of good faith, including for a purpose other than to determine the properties or
operation of the Product.

7.3. The use of the goods to clarify and check its properties and type can be done only to the
extent that it would be possible to do it in the store, otherwise it will not be possible to
exercise the right of refusal.

7.4. The right of withdrawal cannot be used in cases where it is provided for by regulatory
acts, including, but not limited to, when the Product is manufactured according to the
consumer's instructions; The item is clearly personalized; the consumer has opened the
packaging of the Goods, which cannot be returned due to health and hygiene reasons; The
price of the goods depends on the fluctuations of the financial market, which the Company
cannot control and which may occur during the right of withdrawal.

7.5. If the consumer wants to exercise the right of withdrawal, he must send the Company a
completed right of withdrawal form to the Company's address or e-mail, indicating the
consumer's name, surname, contact information of the consumer, the name of the purchased
Goods, the purchase price and delivery costs of the Goods, the consumer's bank account
number, notification for withdrawing from the Goods Purchase Agreement. The consumer is
also obliged to attach a document confirming the purchase.

7.6. The consumer is obliged to deliver the Goods to the Company within 14 days after
sending the written refusal (if the consumer has received the Goods). The Company has the



right not to refund the amount of money paid to the consumer for the Goods until the
consumer has delivered the Goods to the Company. If the consumer does not comply with the
deadline for returning the Goods specified in this paragraph, then the right of withdrawal is
lost.

The consumer opt-out form is available here.

7.7. It is preferable to return the goods with the entire (undamaged) packaging. If the
consumer does not ensure the condition of the Goods specified in this clause, then the right of
withdrawal is lost. Returning the goods must be done by mail or delivery to the address
specified by the Company, and the return shipping costs are covered by the Buyer
(consumer).

7.8. In case of refusal, the Company shall refund the money paid for the Goods subject to
refusal no later than 14 days from the notification of the exercise of the right of refusal, the
receipt of the Goods and other necessary information. The Company does not reimburse the
expenses (part of them) for the delivery of the Goods, which are greater than the standard
cheapest way of receiving, as well as in the case that the Buyer himself has provided for the
receipt/delivery of the Goods.

8. Dispute resolution

8.1. Dispute resolution - Please submit complaints about services and the purchase of Goods
electronically, by sending them to the Company's e-mail address or the Company's postal
address specified in the Regulations. The complaint will be considered within 15 working
days from the day of receipt of the complaint, with a reply sent to the contact address
specified in the complaint.

8.2. If the complaint is recognized as unfounded and the Buyer, who is a consumer, does not
agree to the recognition of the complaint as unfounded, the consumer has the right to use the
alternative dispute resolution options provided for in the regulatory acts by submitting a
written application for out-of-court dispute resolution, stating:

name, surname, contact information;
date of submission of the application;
the essence of the dispute, the claims and their justification.

8.3. Information on out-of-court dispute resolution options and out-of-court dispute resolvers:
Dispute resolution process: http://www.ptac.gov.lv/lv/content/stridu-risinasanas process
Database of out-of-court dispute resolvers: http://www.ptac.gov.lv/Iv/content/arpustiesas
pateretaju-stridu-risinataju-datubaze

According to Regulation no. 524/2013, a platform for online dispute resolution has been
established, and you have the right to use it to resolve a dispute with the Company -
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseL anguage

9. Privacy and data protection

9.1. All personal data of the Buyer entered in the Internet store and/or transferred to the
Company are processed in accordance with the laws and regulations of the Republic of Latvia
and the General Data Protection Regulation, ensuring their appropriate protection. The
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Company does not use or share the obtained information, which the Buyer provides online,
without a legal basis.

9.2. The Buyer is obliged to familiarize himself with the information on the Company's
processing of personal data (privacy policy) provided in the Internet store before purchasing
the Goods. By using the Internet store, the Buyer confirms that he has familiarized himself
with the information provided by the Company on the processing of personal data.

9.3. The controller of personal data processing of buyers is the Company.

9.4. The main purposes of the processing of the Buyer's personal data - for the conclusion and
execution of the Terms (agreement) (incl. identification of the Buyer, processing and receipt
of orders for goods, sale and delivery, ensuring the functionality of users registered on the
Internet site), in order to fulfill the requirements of the law (incl. prepare accounting
documents, including invoices, repay due sums of money, administer financial and other
obligations), as well as for the exercise and defense of their legal rights. With the consent of
the individual data subject, the purpose of data processing may also be to send commercial
shipments.

9.5. In certain cases (for Buyers and potential customers who are legal entities or upon
receiving the consent of natural persons (data subjects)) the Company may inform the Buyers
via e-mail about various types of news related to the Internet store and the Company, and the
offer of Goods.

9.6. In cases where, in the course of using the Internet store, the Buyer provides the Company
with the data of other natural persons (for example, about the person who will receive the
Product or about the representatives of the legal entity), then the Buyer is responsible that this
data is provided to the Company legally and the Company may use it for the intended
purposes.

9.7. The Company may process personal data of users of the Internet store in an aggregated
form for statistical purposes in order to analyze and improve the services and products
provided.

9.8. To receive more information about data processing conditions and the Company's
privacy policy, click here.

10. Final Provisions

10.1. If the Buyer does not fulfill or improperly fulfills the Terms, violates the requirements
of regulatory acts, has caused losses or damage to the Company or third parties, then the
Company has the right to refuse the delivery of Goods to the Buyer, deny access to the
Internet store, as well as unilaterally cancel orders (by terminating the Goods purchase
agreements) .

10.2. All intellectual property rights regarding the Internet store and its content and the
Company's trademarks and trade marks belong exclusively to the Company, or to the
indicated cooperation partners, or to the manufacturers (distributors). The use of trademarks
or other intellectual property owned by the Company in any way, regardless of the purposes,
is not permitted without express written permission.



10.3. The Company is not responsible for the content of other websites to which or from
which the links of the Internet store lead. The links posted in the online store are provided for
convenience only.

10.4. The user of the Internet store agrees that, according to the laws applicable to guests, the
parties are not liable in any way (under contract, due to negligence or on other grounds) in
connection with any interruption or technical error that occurred to the Buyer when using this
Internet store.

10.5. The company does not guarantee uninterrupted and error-free operation of the Internet
store, and there may be interruptions in the provision of this service, for example, due to
equipment repair or maintenance work. The company is not responsible for damages caused
by the use of the Internet store, unless otherwise stipulated by mandatory legal acts.

10.6. If, for any reason, a point of the Terms is not applicable, has become illegal or
unenforceable, this does not affect the validity and applicability of the rest of the Terms. If
the imperatively applicable rights for the Buyer, who is a consumer, provide for more
favorable provisions than those provided for in the Regulations, then in the relevant issues the
Parties will be guided by the relevant regulatory enactments.

10.7. The Company has the right to amend or supplement these Terms at any time. The
amended Terms enter into force immediately and are applicable to all purchases of Goods
made after the new version of the Terms has been posted in the Internet Store.

10.8. The Company is entitled to transfer its rights and obligations arising from the
Regulations to a third party.

10.9. The Terms and the Distance Purchase Agreement for Goods are concluded in
accordance with the laws of the Republic of Latvia and it is considered that the place of
conclusion and performance of the Distance Purchase Agreement is the Republic of Latvia.
Even in the event that the delivery of the Goods is planned, which is carried out with the help
of delivery companies, this does not change the subordination of these Terms to the laws of
the Republic of Latvia.

10.10. All disputes arising between the Buyer and the Company shall be resolved in
accordance with the Regulations and the regulatory enactments of the Republic of Latvia. If
consideration of the dispute falls within the jurisdiction of the court, the dispute shall be
resolved in the court of the Republic of Latvia.

10.11. These Terms do not limit the Buyer's right to apply to the competent state authorities
for the protection of his rights.

10.12. The Company shall not be liable for any delay in, or failure to perform, or other failure
to perform due to circumstances or impediments beyond the reasonable control of the
Company, including but not limited to strikes, government orders, military conflicts,
hostilities or national state of emergency, threats of terrorism or acts of terrorism,
environmental or climate anomalies, disease control measures, epidemics or pandemics,
delays in international deliveries of goods and their components, non-fulfilment of
obligations by third parties, disruptions in the Internet connection, as well as failure of



computer equipment and software. In case of such force majeure circumstances, the
Company will try to eliminate the resulting delays as soon as possible.

10.13. When purchasing Goods or placing an order in the Internet Store, the Buyer confirms
that he has familiarized himself with these Terms, that the Buyer is aware of them, that the
Buyer understands them and fully agrees with them. The buyer undertakes to familiarize
himself with the Terms (its current version) every time he purchases the Product. The buyer
is not entitled to order a product in the Internet store if he is not familiar with the Terms or
does not agree with them.

To download the distance agreement and the terms of use of the e-store, please click here.
DISTANCES LIGUMS UN E-VEIKALA LIETOSANAS NOTEIKUMI
1. Ucnoaib3yeMble TEPMUHBI

Kommnanus — O0111ecTBO ¢ orpaHiueHHO oTBeTcTBeHHOCTRI0 « BOTTARI Balticy, per. Ne.
40103869485, nomep HIC LV40103869485, ropuanueckuii aapec ynuna Kinusny 8, Pura,
LV-1013, JlaTBuiickas PecryOmuka, snektponHas noura: info@bottaribaltic.lv, ten. (+371)
67796050. aTepHeT-mara3us — nojjiep>kupaeMbiii Komnanuei cailt
www.bottaribaltic.com, na koropom Bel MoxkeTe mpuobpect ToBapsl. Y caoBus —
HACTOsIIIee TMCTAHIIMOHHOE COTJIAIICHNE B YCIIOBHS UCTIOIb30BaHus IHTepHET-Mara3uHa
(uHTepHET-Mara3una); [lokynarenb — FOPUANYECKOE JIUI0 WM COBEPIICHHOJIETHEES
(dbusryeckoe IuIo, Kenaromiee npuodpectu nin npuodpeno Torap(br). ToBap — mr00BIe
TOBApbl, KOTOPBIC TpeyiaraoTcs B IHTepHeT-Mara3uHe (HHTEPHET-Mara3uHe) H KOTOpbIe
[ToxymaTens MOXKET 3aKa3aTh M MPHOOPECTH.

2. O0mmue ycjioBus

2.1. YcnoBus peryaupytoT npaBooTHoueHus Mexay [lokynarenem n Komnanueit B cBsi3u ¢
ToBapamu 1 UX 10CTaBKOM. Y CI0BUSI TaK)K€ CUUTAIOTCS AUCTAHLIMOHHBIM JI0TOBOPOM MEXTY
IToxynarenem u KoMnanuein kak npoaaBLOM.

2.2. CoepuieHue NOKYIKH UITU 3aKa3a MOATBEpKIaeT coriacue [lokynarens ¢ HacTosIUMuU
VYcaoBusmMu.

2.3. IlokynaTenb 00s13aH yKa3aTh U BBECTH JJOCTOBEPHBIE U MOJIHbIE JAHHBIE, KOHTAKTHYIO
uHpopMaluio 1 cnocod omnatel. [lokynarens qoKeH HeMeAIeHHO coo0muTh KoMmnanuu,
€CJIM B yKa3aHHBIX JaHHBIX 3aMeueHa OIIMOKa Ui OHU U3MeHWIHCh. [lokynarens
MIPUHUMAET Ha ce0sl OTBETCTBEHHOCTh 3a MOCIIEACTBUS, BOSHUKIINE W3-32 HETOUHOCTHU WU
OLIMOKY JaHHBIX, IpeaocTaBaeHHbIX Kommanun.

2.4. TlokymnaTenb HeCeT OTBETCTBEHHOCTh 32 TOUHOE U MPABHUIbHOE 0(hOpPMIICHHE 3aKa3a C
yKazaHueM HeoOoxoaumoro ToBapa, ero KoaudecTBa U crenu@uKanuy (€Ciu TaKasi OTIHs
MPeyCMOTPEHA).

3. lIpennoxkenune u 3aKa3 NPOAYKIHMHU

3.1. Uadopmanus o ToBapax u ux LieHa yKasbiBaeTcsi B IHTepHET-Mara3uHe psijioM ¢
cootBeTcTBYtOUM ToBapom. Llensl Ha ToBap U CTOMMOCTD TOCTaBKH I€MCTBUTEIIbHBI HA



MOMCHT 3aKa3a TOBapa. Kommnanus nmeer IIpaBoO B JIF000I MOMEHT U3MEHUTH ACCOPTHUMECHT U
MMpCaAJIONKCHUC TOBapOB, PasSMCIICHHBIX B I/IHTepHeT-MaI‘a3I/IHe, a TaK’KC YKa3aHHBIC LICHLI 110
CBOEMY YCMOTPCHHIO, UIBMCHCHU HE PACIIPOCTPAHAIOTCA Ha YKE CACIIAHHBIC U OIIAYCHHBIC
3aKa3bl.

3.2. NUadopmanus o ToBape u ero n300paskeHus! MOATrOTOBICHB B HH()OPMAIIMOHHBIX LEIIAX,
C LIEJIBbIO YIIYYIIICHUS Ka4eCTBa MOKYNoK B IHTepHeT-Mara3uHe. BHeniHuii BUI TOBapa MOKET
OTIIUYATHCS OT U300PAKEHHOTO Ha N300paKeHHsIX (0COOCHHO ¢ yUeTOM IBETOIEpeIaun), a
TaKXKe TOBap MOXKET HAXOJIUTHCS B IPYTOH YITaKOBKE.

3.3. MUadopmanus o ToBape 1 yCIOBHUSAX €ro HCIIOJIb30BAaHMS YKa3aHbl B JOKyMEHTAIIUU K
ToBapy 1 uMeIOT IpUOPUTET Hepe UHPOopMaIIHed, TPeJ0CTaBIeHHON B MH(OPMaLIMOHHBIX
nensix B Uarepuer-marasune. I[lepen ucnonb3oBanuem [Ipogykra HeoOXoammo
03HAKOMUTbCS ¢ mpuiaraeMoit K [IpoaykTy JokyMeHTaIe u ycnoBUsIMHU HCTIOIb30BAHMS.

3.4. Lens! ykazansl B eBpo (EUR). B UnTepHer-marasune nena ToBapa yka3zaHa ¢ y4eTOM
Hajiora Ha J00aBJICHHYIO CTOMMOCTh. Bce miaTexu 3a TOBaphl IOJDKHBI TPOU3BOIUTHCS B

espo (EUR).

3.5. Kommnanus crapaercst o0ecneunTs, 4ToObI IIeHbl Ha ToBapbl Bcerja ObUIH yKa3aHbI
TOYHO, OJTHAKO HE MOXET OBITh TAPAaHTUPOBAHO, UTO IICHBI, YKa3aHHbIE B MOMEHT
pa3Melenus 3aka3a, OyIyT MpaBHWIbHBIMU, JCHCTBUTEIHLHBIMY IIeHaMHU Ha ToBaphl Ha TOT
MOMEHT.

3.6. CTOMMOCTbB TOCTaBKH YKa3bIBA€TCs OTAEIBHO OT LieHbl ToBapa. Yciryra JoCTaBKH
OKa3bIBAETCS TPEThEH CTOPOHOM (TpaHCIOPTHON KOMIIAaHUEH, IEPEBO3UMKOM) B CIIy4yae, €Ciiu
ITokynatens He 3a0upaeT ToBap B MecTe mpoaaxu (noctaBku ToBapa) [Tokynaresns.

3.7. Ilokynatens cHavana opopmiisieT 3aka3 Ha ToBap B IHTepHeT-Marasune, KOTOpbIi
nomenaeTcs B kop3uHy. [lokynaTesnb nuMeeT BO3MOKHOCTb ITPOJOJIKUTH BEIOOD IPYTHX
IIponyKTOB Iepes pasMELICHUEM 3aKa3a.

3.8. Ilpu oopmiennn 3akaza [lokynaTens 10KEH BBIOpaTh/yKa3aTh CIIOCO0 U aJipec
nonyuenus Toapa.

3.9. Ilocne 3aka3a u omnartel ToBapa (npenoruiatel) Ilokynarento Ha yka3aHHBIN agpec
AJIEKTPOHHON MOYTHI OYJIET OTIPABIIEHO MOATBEPXKICHUE 3aKa3a.

3.10. Cuer, otnpasnennsiii Komnanuei Ha 35mekTpoHHy0 nouty [lokynarens nin
JOCTYIIHBIN (JIOCTYTIHBIN A7t cKaunBaHus) B IHTepHET-Mara3uHe, COCTaBJIEH B 3JIEKTPOHHOM
dhopme 1 1eCTBUTENECH 0€3 MOIITHUCH.

3.11. HOKyHaTCJ'IL 00s13aH OILIATUTH TOBap " €ro 10CTaBKy OOHHUM U3 CII0CO00B OIlJIaThI,
YKa3aHHBIX B I/IHTepHeT-Maraane, oruratuB cueT Kommanum.

3.12. Tlocne nomyuennss Komnanuel moHou oruiatel 3a ToBap u ero noctaBku, Komnanus
WJIM KOMITaHUS 10 JOCTaBKe (IIEPEBO3UMK) JOCTABUT 3aKa3aHHbIA ToBap B MECTO TOCTaBKH,
ykazanHoe [lokymnarenem. [Tokynarens cBsizan ycnoBusimu BeiOpanHoro Ilocrasiiuka ToBapa
(HarpuMep, peXUMOM paboTHl M BpEMEHEM, B KOTOpOe HeoOxoaumo 3abpaTth ToBap H T.I1.).
CTouMOCTB M BpeMsl IOCTaBKH 3aBUCAT OT BBIOPAHHOI'O CIIOCO0a JOCTaBKHU.



3.13. 3aka3 ToBapa cuuTaeTcsi pa3MelIeHHBIM U CTAHOBUTCS 00s3aTeIbHBIM 151 [TokymaTesst
u Kommnannu B MOMeHT nostyueHust Kommanuen omnatel 3a ToBap U €ro 10CTaBKY, a TAKXKE
MOATBEPKICHUS 3aKa3a (MMOKYIIKH).

3.14. YBenomiienue o nocraBke ToBapa Hampasisercs [lokynaTento 1o 31eKTpOHHOM MOYTE.

3.15. Komnanus otrpysxaet ToBap [lokynareinto B TeueHHE OJJHOM HEIEINH, 32 UCKIIIOUCHUEM
Clly4aeB, KOT/la B CBS3M ¢ HainuuueM ToBapa uiu paboToi KOMIIaHUK-T0CTaBIIUKA
(nepeBo3urka) orrnpaBka ToBapa MepeHOCUTCS U MPOUCXOIUT No3aHee. OOBIYHO JTIOCTaBKa
3aHMMAaeT 10 7 pabouux JAHEH, OJTHAKO JJISl KaXJI0ro KOHKPETHOTO 3aKa3a MOXKET ObITh
YCTaHOBJICH JIPYTOM CPOK JJOCTABKH, & TAKXKE HE UCKITIOUCHBI 33JIEPKKH TOCTaBKH (OCOOCHHO
B CJTy4asiX BBICOKOH 3arpy>K€HHOCTH KOMITAHUU-TIEPEBO3YUKA).

3.16. Ecnu Ilokynarens ykaszan B MHTepHeT-Mara3ute (WM B UHCTPYMEHTE MOCTABIIKKA
3JIEKTPOHHBIX TUIATEKHBIX YCIIYT, YKa3aHHOM B MIHTepHeT-Mara3uHe) CBOIO IUIATEKHYIO
KapTy, IeUCTBUTENbHYIO 17151 MOKYyNoK B MHTepHete, [lokynarens cornamaercs ¢ Tem, 4To
Komnanus umeer npaBo. cuucath ¢ TaHHOM IUIATEKHOM KapThl KOMUCCHUIO 32 ToBap u
nocraBky. Cuuraercs, uro [lokynarens, yka3aB peKBU3UTHI IUIATEKHOM KAPThI, TOATBEPAMIL,
yTo [lokymnaresnb UMeeT 3aKOHHOE MPABO PACTIOPSIKATHCSA COOTBETCTBYIOIIMM IJIATEAKHBIM
CPEICTBOM U MPOU3BOJUTH OIUIATY C €r0 OMOIIBIO.

4. JloctaBka TOBapa

4.1. 3a noctaBky ToBapa MOXeET B3UMaThCs IJ1aTa, KOTOPasi 3aBUCUT OT BBIOPAHHOTO criocoda
JIOCTaBKU U MecTa A0CTaBKU. CTOMMOCTb JOCTaBKH, €CJIM TaKOBast UMEETCs, YKa3bIBaeTCs B
MOMEHT 3aka3a ToBapa (mocie Beibopa crocoda u MecTa JIOCTaBKH ).

4.2. ToBap noctaBisieTcsi Ha Tepputoputo JlmtoBckoit Pecryonuku, JlaTBuiickoit
Pecrry6nuku u Octonckoit Pecniy6muku. [Tokynarens MoxkeT 3anpocuth y Komnanuu
BapUAHTHI JIOCTABKU Ha JIPYTUE TEPPUTOPHH, OJTHAKO KoMmaHust MOKeET He 00eCTIeUunTh
TaKylo JOCTaBKY.

4.3. locraBka ToBapa OCyIIECTBIISIETCS TOJIBKO MOCJIE MOTHOM OryIaThl ToBapa u ero
JIOCTABKH.

4.4. TIloxynaTens 00513aH NMPeIOCTaBUTh TOUHYIO U MOJIHYIO0 HHPOPMALIUIO O MECTE I0CTaBKH
(BKJIIOYAs 4acTh 37aHMs, KOJ| IBEpH, 3TaX, TOUHBIM BXOJ B 3/1aHUE, €CITU UX HECKOJIBKO U T.
71.) BO BpeMsi opopMIIeHHS 3aKas3a.

4.5. Ilpoxasen 1 KOMIAHUSI-JOCTABIIUK (TIEPEBO3UUK, Kyphep) HE HECYT OTBETCTBEHHOCTH 3a
HEUCIIOJTHEHUE UITU 3aJ€PKKY JIOCTaBKH, €CIIU 3TO MPOU3OIILIO MO MPUYUHE HEMOTHON MU
HETOYHOI nH(popMmaruu, npeaocrapieHHoi [lokynarenem.

4.6. Ilokynarenb HE MOKET H3MEHUTH aJIpec JOCTaBKU ToBapa mocie NOATBEPKIACHUS 3aKa3a
Tosapa.

4.7. Ilpexne uem npunaTh ToBap, [lokynarens 00s3aH NPOBEPUTDH, HE MOBPEXKICHA JIH
ynakoBka ToBapa (B TOM 4ucie B pe3ysbTaTe TpaHCIOpTUPOBKH). Eciin oOHapyx eHbI
MOBPEXKIACHMS YIAKOBKU WM JIPYI'He HECOOTBETCTBUS (HAIpUMED, YIIAKOBKA MOMSTA,
HaMOKJIa U T.I1.), To [lokynaTenp 10JKeH yka3aTbh 3TO B HAKJIaJHOM Ha JOCTABKY (WJIH B



ciiyyae OECKOHTAKTHOM JOCTABKH - COOOIIUTH 00 3TOM MMOCTABINUKY YCIyT JOCTABKH) U
HCMCIJICHHO YBCAOMUTDH KOMHaHI/IIO, IMMPUIIOKUB COOTBCTCTBYIOIINUEC JOKYMCHTHI U
dororpadun yrnakoBKH, Ha KOTOPBIX BUIHA 3THKeTKa ToBapa, MOBPEXICHHBIH y4acTOK
yIIaKOBKH, a Takxe moBpexaeHus ToBapa. Komnanust He MOXET HECTH OTBETCTBEHHOCTD,
ecu noBpexaeHre ToBapa MPOU30IILIO BO BpeMs TPAHCIOPTUPOBKH U [Tokymnarens He
yKa3aJl B TOBAPOCOIIPOBOIUTEIILHOM JOKYMEHTE O TIOBPEIKICHHOM yriakoBke ToBapa wiu
JPYTUX BHEIIHUX MPU3HAKAX MOBPEIKIACHHsI, OOHAPY)KEHHBIX MPH MoJy4deHun ToBapa, U He
YBEIOMUII TOJKHBIM 00pa3om 00 3tom [lokynarens. Komnanus o6 3tom.

4.8. Korga Ilokynatenps nnu Ha3HaueHHoe [lokynarenem TpeThbe nuio npuHumaet ToBap u
pacnuchbIBaeTCs Ha YCTPONUCTBE KOMITAHUU-OCTABIINKA (Kypbepa) WK Ha OyMaKHOM
MOJITBEPKIEHUH TOCTABKU 0€3 OTMETOK, CUMTAETCA, 4TO TOBap JOCTaBIIEH B
HEMOBPEXKJACHHOHN YIIaKOBKE, 32 UCKIIOUEHUEM CITy4aeB, KOTJa B MPOTUBHOM CIIy4ae yKa3aHo.

4.9. Iloxynatens 00s13aH MPOBEPUTH KOJUYECTBO, KAU€CTBO, KOMILJICKTAIIMIO U
KoMIUiekTaluio ToBapa B TeueHue 2 (IByX) AHEH ¢ MOMEHTA JOCTaBKU ToBapa, yBeIOMHB
Komnanuto B cityyae HecooTBeTCTBUS. B cnydae Heucnionnenus [lokymnarenem 1aHHOTO
00s13aTeNbCTBA B YKa3aHHBIN CPOK U HE MpebsBiIeHUs peTeH3un KoMmanuu,
MPEIOIAraeTcs, YTO KOJIMYECTBO, KAUECTBO, KOMIUICKTALM U KOMILIEKTauus ToBapa
COOTBETCTBYIOT YCIIOBHUSIM 3aKa3a (oroBopa). [lokynarens Takxke 00s13aH IPOBEPUTD U
yBenomMuTh KoMmanuio cpa3y nocie nojry4eHus Topapa, eciii ToBap He ObLI JOCTABJICH C
TaKUMU MPUHAAJICKHOCTIMU U UHCTPYKLUSAMHU, KOTOpble [lokynaTens MOXKeT pa3yMHO
0XKHIATh.

4.10. Ecnu 3aka3 npeycMaTpuBaeT JOCTaBKy 110 YKa3aHHOMY aJpecy, TO IpHU JT0CTaBKE U
nepenade ToBapa no ykazanHoMy [lokynarenem aapecy npeamnosaraercs, 94ro Tosap
nocrasieH [lokynaTento, He3aBUCUMO OT Toro, 6bu1 11 ToBap pakTHUECKH MPUHSAT
[Toxynatenem. [TokynaTens uiu 1r000e TpeThe JIMIL0, TpUHsBLIee ToBap Mo yKa3aHHOMY
azpecy.

4.11. Ecnin KoMnanus He MoxeT npenoctaBuTh [lokynaTento 3aka3anHblil ToBap, TO
Komnanus numeer npaso ¢ cornacus [lokynarens mocraButh [lokynarento npyroit Toap no
9KBMBAJICHTHOM LIEHE, B IPOTUBHOM Cllydae ACHbIH, YIIJIAaUEHHBIE 3a HEJOCTaBIeHHbIN ToBap,
Bo3BpamiatoTcs [lokynatento. Komnanus ocrapiseT 3a co0oii mpaBo B 0THOCTOPOHHEM
MOPSAJIKE OTKA3aThCs OT JOr0OBOpa KyIIU-niponaxu ToBapa B ¢Bs3u ¢ oTcyTcTBHEM TOBapa,
BepHYB [lokymaremnto mory4eHHble OT HETO JEHEKHBIE CPEACTBA. Y BEJOMIICHHE O BBIXOE
KoMmnianum otmpasiisercs Ha 3J€KTPOHHYIO TIOUTY, ykazaHHyto [lokynarenem.

4.12. KoMnanust IMeeT IpaBo HE AOCTaBIISITh ToBap (B TOM YHMCIIE IIyTEM aHHYJIMPOBAHUS
3aKa3a ¥ BBICTaBJIEHHBIX cueTOB-(hakTyp), ecnu [lokynarens He Mpou3Be MOJHYIO OIJIaTy
ToBapa u/miu ero nocraBku. JfoctaBka ToBapa A0 oriatel He ocBoOokaaeT [lokynarens ot
00s13aTeNIbCTBA 110 OIUIATE.

4.13. Komnanus MOXET OTKa3aTbCs OT NOCTaBKHU ToBapa M B OJTHOCTOPOHHEM HOPSIIKE
OTKa3arbces oT JloroBopa Kymin-npoaaxu Tosapa, eciau gocraBka ToBapa HEBO3MOKHA UIU
3aTpyJIHEHA MO0 KaKMM-JTMO0 BHEIIHUM IIPHYMHAM, B TOM YHCJIE U3-3a PACIOIOKEHHU ajpeca
JIOCTaBKH B 30HaX OOEBBIX JIEHCTBHI MM 30HAX MOBBILIIEHHOTO PHCKA, OTPEIeIEHHBIX
OTpaHUYEHUS Ha TPAHCIIOPTUPOBKY, MEPEMEIIEHNE, TAMOKHIO WIIM IOCTaBKY B CBSI3U C
Ype3BbIUAIHBIM MTOJIOKEHUEM, CTUXUHHBIME O€ICTBUSAMH, SIUASMHUIMHU WU TaHJEMUSIMU
WIH APYTUMH (HOpC-MaKOPHBIMHU 00CTOSTENBCTBAMU MIIM HOPMATHUBHBIMH MTOJIOKEHHUSIMH.



4.14. Ecnu [Tokymnartenas HE MOXKET OBITh HAMJICH 10 YKa3aHHOMY MM aJIpecy, 100
[Toxynarens He HaliieH B U3BELIEHHOE eMy BpeMmsl, 1uoo [Tokynarens He sBuics 3a ToBapom
B U3BEILIEHHOE My BpeMs W/Uii MecTo , To KoManusi u KoMImaHus-10CcTaBIIUK (Kypbep) He
HECYT OTBETCTBEHHOCTH 3a Henoiy4yeHue ToBapa, ero HeBbIBO3 U/HIIM MPOCPOUKY
MIOJIyYEHUS1, IPU 3TOM B TAKOM CJIy4ae ACHbI'M, YIUIaueHHbIE 32 TOBap U €ro J0CTaBKy, HE
OynyT ObITh Bo3BpaieHo [lokynarento. Eciu [Tokymarens sxenaetT moOBTOPHOM JOCTABKH, TO
OHa OCYILECTBIISIETCS 32 JOMOJHUTENBHYIO TUIATY COTJIACHO MPEHCKYPAHTY, YKa3aHHOMY B
NHTtepHer-marasuse.

4.15. KoMrianusi He HECEeT OTBETCTBEHHOCTH 32 3aJICPXKKY U/UIM HETOYHOCTD JeHCTBUI
BbIOpaHHOM [TokymareneM KOMIIAHUM TOCTaBKH (Kyphepa) U/ WK CTYKO, CBI3aHHBIX C
JIOCTABKOMU.

4.16. Komnanus He HECeT OTBETCTBEHHOCTH U HE IPHHUMAET Ha ce0st OTBETCTBEHHOCTH 32
3anepkKy noctaBku ToBapa, ecin Komnanus ornpaBuia ToBap BoBpeMs (B TOM 4uciie B
Clly4asx, KOT/a 33/Iep’KKa CBA3aHa ¢ TAMOKCHHBIMU (POPMaAIIbHOCTSIMHU, MEX/TyHapOJHOM
MIEPEBO3KOM U T.I1.).

4.17. Puck cinyuaiiHoii yTpaThl wiu nospexaeHus ToBapa nepexonut k [lokynarentio B
MOMEHT nostydeHus ToBapa [lokynarenaem uiau TpeTbUM JINLOM, KPOME Ha3HAYEHHOTO
[Toxynarenem nepeBo3unka (KOMIIAaHUU JOCTAaBKH, Kypbepa). Eciiu KoOMIIaHuUIO MO TI0CTaBKe
ToBapa (nepeBo3unka, Kypbepa) BeiOupaeT cam Ilokynarens, yka3aHHbBIN B HACTOSIIEM
IyHKTE pUCK nepexoaut K [lokymnarento B MOMEHT nepefadn ToBapa KOMIIAaHUH-
JOCTaBIIUKY.

5. IIpoumne ycji0BuUsl, CBA3aHHBIE ¢ IPHUOOpeTEeHNEM TOBAPOB

5.1. DnekrponHas nepenricka CTOPOH OTHOCUTENBbHO Hamuus ToBapa, OpOHUPOBAHUS WIIN
YCIIOBUH MOKYIIKA HE pacCMaTpUBAETCs Kak coryanieHre Mexay CTopoHamMH O TIOKYIIKe
ToBapa, 1ieHe u T.11.

5.2. Ecnu B IHTepHET-MarasuHe HET MpsIMOTO yKa3aHus 00 00paTHOM, HE JIOMyCKaeTcs,
4yr00b1 KoMnanus obecnieunBaiia mpueM 3aka3oB B COLMAIBHBIX CETAX U aHAJIOTHYHBIX
matgopmax OHJIAHH-KOMMYHHUKAIIUHY, a TAK)KE HEJOMYyCTUMO, YTOOBI TaKHe
JIONIOJTHUTENbHBIE CPECTBA OHJIAH-KOMMYHUKaIMK (KpoMe MHTepHeT-Mara3uHbl)
rapaHTUPYIOT TUCbMEHHbBIE COOOIIEHUS (BKIIOYast JaTy U BpeMsl) Ha OCTOSIHHOM HOCHUTEJE
uHpopMaIuu.

5.3. Ecnu ToBap nostydeH B TOproBoi Touke KomManuu, oriaTuB €ro B MOMEHT MOJTyYEHUS
unu nocie, To [lokynarens He MOXKET BOCIIOIb30BATHCS MPABOM OTKa3a, MOCKOJIbKY
npuobperenue ToBapa ocymiecTBiseTcst TMuHO U [lokymarenb uMeeT MpaBo 03HAKOMUTHCS C
BBIOpaHHBIM TOBapOM M €ro XapaKTepUCTHUKAMU TepPe COBEPIICHUEM MOKYIIKH U
OCYIIECTBJICHUEM OILIATHI.

5.4. Ecnn nnanupyercs nonyyenue ToBapa B Touke nponax Kommanuu u [lokynarens He
npuesxaer 3a ToBapoM B 3ape3epBUpPOBaHHBIN NIEpHOJ BpeMeHH, KoMIanus umeeT npaso
aHHYJMPOBATh 3aKa3 U BepHYTh [loKkynaremnio ymiaueHHy0 CyMMY JICHET.

5.5. O01ecTBO MOXKET OTKa3aThCs OT MOCTaBKU ToBapa v B OJJHOCTOPOHHEM TOPSJIKE
OTKa3aThCs OT AOTOBOpPA KYILTH-TIpoiaxu ToBapa 6e3 Bo3BpaTa MOTYYCHHBIX JCHET, €CITU



[Tokymnarens moaBepraeTcsi CaHKIUAM (HaIlMOHAIbHBIC caHKIMK JlaTBuiickoi PecryOimkwy,
OOH win EBponeiickoro Coro3a, win Apyrux MEKAYHAPOJHBIX OPTaHU3ALNN). YIEHOM
KoTopoii siBisercs JlatBus), nHaue noctaBka Topapa [lokynarento kakum-mu60 oopazom
OyzeT HapylaTh TaKue CAHKIIUU U OTPAHUYCHUSI.

5.6. [TokynaTenb caMOCTOSTEIEHO 0053yEeTCs YIUTATUTD JTFOOBIE HAJIOTH U MOIUINHBL, & TAKXKE
BBITIOJTHUTH JIFOOBIE TAMOKEHHBIE (DOPMATILHOCTH, TIOJTYyYEHUE pa3pelIeHuid Ha MOKYIIKY WK
HUMIIOPT, €CITM TAKOBBIE HEOOXOAMMBI JJIs JOoCTaBKH ToBapa mo ykazanaomy [lokynaTenem
aapecy. Komnanus He HeceT OTBETCTBEHHOCTH 3a MPOBEJICHUE KAKUX-JIUOO JOTTOTHUTEIbHBIX
TIaTeKeH WK BBITIOJTHEHHE (DOPMATTLHOCTEH.

5.7. KoMnaHus He HECET OTBETCTBEHHOCTH 32 COOTBETCTBHE TOBapa MCCTHBIM Tpe60BaHI/IHM
HJIM HOpMaM, C€CJIM OCYIICCTBIIACTCA MCKAYHApOJHAadA JOCTaBKa TOBapa.

5.8. IlokynaTens u 1000 1MosB30BaTeh MIHTEpHET-MarasuHa He MOTYT COBEpIIIATh
NeWCTBUS, KOTOpbIE ObLIN Obl HAIPABJIECHBI IPOTHB O€30MMACHOCTH CUCTEMBI MM MELIAJIH
pabore UT-cucrem u MuTepHeT-Mara3una. B ciyuae BeisiBieHust Hapymennid Kommanus
OCTaBJIET 3a cO0O0I MpaBo B OTHOCTOPOHHEM IMOPSAJIKE MPEKPATUTH NPpoJaxKy ToBapa niu
OTMEHUTH 3aKa3bl.

5.9. Ecnu B cootBercTBUU ¢ YcnoBusimu Komnanus o6s13ana BepHyTh [lokynaTento cymmy
JICHET, yIIaueHHY!o €10 3a ToBap u ero nocraBky, KoMnanus Bo3BpalaeT 3Ty CyMMy J€HEr
[TokynaTesnto TeM xe criocoOOM OIIaThl, KOTOPBIN Hcnoib30Ball [lokynaTens. mpu MOoKyIke
Tosapa, 3a uckioyeHueM ciydaes, korga [lokynarens npsaMo cornacuics Ha
HCIOJIb30BaHUE JIPYTroro crocoba omarel, a KoMmnanus cornamaercss Ha HCIOJIb30BaHNE
JPYroro crnoco6a omiaThl UM IPYTUX IUIATEKHBIX PEKBU3UTOB.

5.10. Tokymarens MOATBEPKIAET, UTO OH SIBJISIETCS ACECTIOCOOHBIM (PU3MUECKUM HIIH
IOPUANYECKUM JIUIIOM U UMeeT MpaBo mprodperats ToBapsl B JaHHOM MHTEpHET-MarasuHe.

6. KayecTBO NpOayKIIMH M KOMMepYeCKasi FTapaHTHs.
6.1. [IpousBoauTenb TOBapa yKa3aH Ha YIIaKOBKE TOBapa.

6.2. ITocne moyuyenust ToBapa [Tokymnarens HeceT OTBETCTBEHHOCTh 32 COXPaHEHHE KaueCcTBa
1 6€30MaCHOCTH.

6.3. Ilepen ucnomnn3oanuem Tosapa [Tokynarens 00s3aH 03HAKOMUTBCSA C MAPKUPOBKOI
ToBapa w/nnu undopmanuen, ykasaHHol Ha ynakoBke ToBapa, /WM HHCTPYKLUEH MO
IIPUMEHEHHUIO.

6.4. IlokynaTenb HECET OTBETCTBEHHOCTD 3a TO, YTOOBI TOBap HE MCTOIB30BANICS JTUIIAMU,
KOTOPBIM B CHJTY BO3pacTa, (hM3M4ecKUX 0OCOOCHHOCTEH MM UHBIX IPHYUH MOKET OBbIThH
npuyYrHeH Bpel ToBap WK y KOTOPhIX UMEIOTCSl OTPaHUYEHHS Ha IPHOOPETEHUE UIN
HCIIO0JIb30BaHUE COOTBETCTBYIOLIEro ToBapa.

6.5. FOpunuueckast OTBETCTBEHHOCTb 32 COOTBETCTBHE ToBapa yCIOBHSIM JOroBOpa
pacmpocTpaHseTcs TobKo Ha [lokynaTeneid, SBisironuxcst moTpeouTessiMu ((pu3ndecKkumMu
JUIIAMU, U3bSIBUBIINMH KeJIaHUE PUOOPeCTH, MPHUOOPECTH MWIIM MOTJIH OBl TPUOOPECTH MU



HCII0Ih30BaTh TOBap B IENSIX, HE CBA3AHHBIX C €r0 SKOHOMUYECKast WK ITpodeccroHambHas
JIeATEIIbHOCTD ).

6.6. [loTpebuTenp nMeeT npaBo npeabsIBUTh KoMnanuu npeTeH3uto 1o noBoay
HecooTBeTCTBUS ToBapa ycioBUAM JOTOBOpa B TeueHUE 2 (JIByX) JIET C MOMEHTA TOCTaBKH
Tosapa. [Torpebutens npenbsasuseT [Iperensuto KoMmnanuu B TeueHUE IBYX MECSIIEB CO JTHS
oOHapyXeHHsI HECOOTBETCTBUA ToBapa yciaoBusaM norosopa. Jlnem nocrasku ToBapa
CUMTAETCS JICHb BBIJIAUU MOTPEOUTENIO COOTBETCTBYOIIEro ToBapa (1mosryueHus ot
MIOCTAaBIIIMKA), €ClIM HEe 000CHOBaHA MHAA JaTa.

6.7. KomMepueckoii rapaHTHEN CUUTAETCs TOJIBKO IPSIMOE YKa3aHUE Ha TO, YTO Ha
cootBeTcTBYOLM [IpoayKT uMeercs rapanTus (KoMMepUecKas TapaHTus) ¢ KOHKPETHBIMU
nojnoxeHusiMu. O6mee onucanue [Ipoxyxra mn o6mas nHOPMAIUSL O COOTBETCTBYIOIIEM
TUIIE U XapakTepucTukax [Ipogykra He MOTyT paccMaTpUBAaThCs KaK YCIOBHSI KOMMEPUYECKOM
rapanTuu.

6.8. IIpu cnaue ToBapa B peMOHT M0 KOMMEPUYECKOU rapaHTHH (€CITU TPOU3BOJAUTEIb ITO
MIPeIyCMOTPEI) M PEMOHTE, HEOOXOIMMOM 10 IOTOBOPY COOTBETCTBUsI ToBapa,
[Toxymarens 00s3aH CaMOCTOSITEIIEHO TIOCTaBUTH ero [IpeanpusaTuio (3a UCKIF0YeHUEM
CIIy4aeB, KOT/1a 3TO MPEyCMOTPEHO ACHCTBYIOIIMMU HOPMATUBHBIMU aKTaMU WA
MIPEIOCTABIICHHBIME CePTH(PHUKATAMH ). HE TIPEyCMaTPUBATh 0053aTEIHCTBA JOCTABKHU
Komnanun), ToBap A01KeH OBITH YUCTHIM U KOMIUIEKTHBIM.

6.9. Ecnii moTpebuTenb He BBIMOIHAET KaKue-TM00 HHCTPYKIIUH TPOU3BOIUTEIIS, OH TEPSET
BO3MOKHOCTh BOCIOJI30BAThCS IPABOM OTKa3a W/WJIM MPEIbSIBUTH NIPETEH3UH, CBI3aHHBIE C
HECOOTBETCTBHEM TOBapa JOTOBOPY.

6.10. IIpu nmpenbsBIEHUH PETEH3UU O HECOOTBETCTBUH ToBapa yClIOBUSM JA0rOBOpa
[TorpeOuTens npuiiaraer K NPEeTeH3MOHHOMY 3asBJICHUIO KOIUIO IOKYMEHTA CAEIIKH.

6.11. OTBETCTBEHHOCTH 32 HECOOTBETCTBHE TOBapa yCIOBUAM JI0IOBOPA HE IPUMEHSETCH,
ecyu noBpexaeHue Tosapa npouzonuio rno BuHe [lotpedutens n/unm ToBap noasepxeH
€CTECTBEHHOMY M3HOCY W/WiH ToBap. HCHOIb3YIOTCS HE IO Ha3HAUYEHUIo, n/uin ToBap
MOBPEXKIEH B pe3yJIbTaTe BO3AEHCTBUSI BHEIIHUX YCIIOBUH, 1/uiu ToBap HENpaBUIbLHO WIH
HEMpPaBUIBHO XpaHUTCS, W/1iu ToBap UCIONB30BaNCs B XO3HCTBEHHOM
(mpodeccroHanbHOM) NEATETLHOCTH.

7. IIpaBo Ha 0T3bIB

7.1. IlpaBo Ha OTKa3 MOTYT peann3oBaTh ToNbko [lokynarenu-norpedurenu (puznyeckue
JIUIA, U3bSBUBIINE KeJlaHuEe PUOOPECTH, MPHUOOPECTH HIIK MOTIIH ObI TPHOOPECTH WIIH
MCI0JIb30BaTh TOBApBI MM YCIIYTH B LIETAX, HE CBSA3aHHBIX C MX X035 ICTBEHHON WU
po¢eCCUOHATBHON JeATENHHOCTHIO). [loTpeduTens MOKET BOCIIOIB30BATHCS MTPABOM OTKa3a
U B OJTHOCTOPOHHEM MOPSAKE OTKA3aThCsl OT 10r0BOpa KyIUIM-IIPOJaXkH B TeueHue 14 qHei
co s noixy4yeHus Tosapa (qactu Tosapa) (yBenomus 00 sToM Komnanuto).

7.2. Uto6bl mOTpeOUTENTH MOT BOCIIOJIB30BATHCS IPABOM OTKa3a, ToBap 10JKeH ObITh
HEHUCII0JIb30BaHHBIM, HEMIOBPEXIEHHBIM U B CBOEM IIEPBOHAYAJILHOM COCTOSIHUU
(HEenmoBpeXICHHBIC STUKETKH, 3aLUTHbIE IUIEHKHU, YIIaKOBKa U T. 1.). [loTpeburens,
UCTOJIB3Ys MIPAaBO OTKAa3a, HECET OTBETCTBEHHOCTD 3a JTI000€ YMEHbIIICHHE CTOUMOCTH



Tosapa, ecu ToBap ucrosnb30BaiIcs CIOCOO0OM, HECOBMECTUMBIM C TIPUHIIUIIOM
JT0OPOCOBECTHOCTH, B TOM YHCIIE C IENIBIO, OTIIMYHON OT ONpeeNieH s CBOMCTBA M paboTa
[Iponyxra.

7.3. Ucnionb3oBaHue ToBapa AJisi yTOUYHEHUS U TPOBEPKHU €r0 CBOWCTB U THIA MOXKET
OCYIIECTBISITHCS TOJIBKO B TOH Mepe, B KOTOPOU ATO OBLIO OBl BO3MOKHO CJIENATh B
MarasuHe, B IPOTUBHOM CIIy4ae peajnu30BaTh MPaBo Ha OTKa3 Oy/1eT HEBO3MOXKHO.

7.4. IIpaBo 0TKa3a HE MOKET OBITH UCIIOJIB30BAHO B CIy4asiX, €CJIM OHO MPEAYCMOTPEHO
HOPMAaTUBHBIMH aKTaMHM, B TOM YHCJIE, IOMUMO IIPOYEro, IPU U3roToBiIeHUH ToBapa 1o
MHCTPYKIMU ToTpeduTesst; ToBap sIBHO MEepCOHANU3UPOBAH; OTPEOUTEIh BCKPBLI YIAKOBKY
ToBapa, BO3BpaT KOTOPOro HEBO3MOXKEH 110 COCTOSIHUIO 370POBbs U rUrueHsl; [lena ToBapa
3aBUCHUT OT KoJieOaHUN (PMHAHCOBOIO PbIHKA, KOTOpble KoMnaHus He MOXKET
KOHTPOJIMPOBATh U KOTOPHIE MOTYT BO3HUKHYTH BO BPEMs IIpaBa OTKa3a.

7.5. Ecnu noTpeOuTenp xKenaeT BOCIOJIb30BaThCs MPABOM OTKa3a, OH JOJKEH OTIPABUTH
Komnanum 3anonHeHHyt0 (popMy IpaBa 0TKa3a Ha aJipec UM 3JEKTPOHHYIO IOUTY
Komnanuu, ykaszaB umsi, haMuiinio noTpedurensi, KOHTAaKTHY0 HHPOPMAIMIO TOTpeOuTes,
HaWMEHOBaHHE MpUOOpeTeHHoro ToBapa. , CTOUMOCTh TOKYIKHA U CTOMMOCTb JIOCTaBKH
ToBapa, Homep 6ankoBckoro cueta [lorpedurens, yBegomienue 06 oTkasze ot JJorosopa
Kyrm-tipogaxu ToBapa. [lorpedurens Takke 00s3aH MPUIOKHUTH TOKYMEHT,
MOATBEPKIAIOIIUH MTOKYIIKY.

7.6. IloTpebutenp 00s3an nocraButh ToBap Komnanuu B reuenue 14 nueit nocie
HanpaBJIeHUsl TMCbMEHHOT0 0TKa3a (eciau Topap mosydeH notpedurenem). Komnanus umeer
IPaBO HE BO3BpAIATh CYMMY JIEHET, yIJIaYeHHYI0 oTpeduTento 3a ToBap, 10 TeX 1op, Moka
notpedutens He AocTaBuT ToBap Komnanuu. B ciyuyae HecoOmoqeHus MOTpeOuTeNneM cpoka
Bo3BpaTa ToBapa, yKa3aHHOTO B HACTOSIIIEM IIYHKTE, IIPAaBO OTKa3a TepseTcs.

dopma 0TKa3a NOTPEOUTENS TOCTYITHA 37IECh.

7.7. IlpeAnodyTuTEensHO BO3BpAIlaTh TOBAp B LIEI0N (HEMOBPEXKAeHHO) yrnakoBke. Eciu
noTpeOuTens He o0ecreunT coctosiHue ToBapa, ykazaHHOE B HACTOSIILEM ITyHKTE, TO IIPABO
OTKa3a Tepsiercsa. Bo3BpaT ToBapa OCyIECTBISAETCS MOYTON WU JOCTABKOM IO ajpecy,
ykazanHoMy Komnanuei, mpu 3ToM pacxo/ibl o oOpatHoii fjoctaBke HeceT [lokynarens
(motpebuTens).

7.8. B cinyuae otkaza KomnaHusi oCylecTBIsIET BO3BPAT JIEHEKHBIX CPEACTB, YINIAUYEHHBIX 32
ToBap nipu ycioBuuM 0TKa3a, He no3AaHee 14 qHel ¢ MOMEHTa YBEIOMIICHHS O pealIu3aliu
MpaBa Ha OTKa3, moiyueHus: ToBapa u aqpyroi HeoOxoaumoin nHpopMaiuu. Kommnanus He
BO3MEIIAET PaCXO/Ibl (X YacTh) Ha JOCTaBKY ToBapa, MPEBBIIIAIOIINE CTaH/IaPTHBIN
HauOoJee eneBbli Croco0 Moy4eHus, a TaKkke B cinydae, eciu [lokynarens cam obecreumn
noryueHue/noctaBky ToBapa.

8. Paszpemienue copos
8.1. Pazpemenue cnopos - [Iperen3uu o moBoay yciyr u nmpuodpererus ToBapa mpocbba

MoAaBaTh B AJIEKTPOHHOM BH/JIE, HAIIPAaBUB UX Ha aJpec AMEKTPOHHOU nouThl KoMnanuu unu
noutoBbId anapec Kommnanuu, ykazanueiii B Pernamente. Kano6a OyaeT paccMoTpeHa B



TeueHue 15 pabouux qHEH co THS MOCTYIUICHHS PETEH3UH, C OTBETOM Ha KOHTaKTHBIH
aJipec, yKa3aHHbBIN B jkao0e.

8.2. B cnyuae npusHaHus pekinamanuu Heo0ocHoBaHHOM u [Tokymarens-noTpedurens He
COTJIACEH C MPU3HAHKEM PeKJIaMallui HeOOOCHOBAHHOM, IOTPEOUTENIb UMEET TIPaBO
BOCITIOJIb30BaTLC aJIbTEPHATUBHBEIMYU BapHaHTaMU pa3peLIeHUs CIIOpa, IPELYCMOTPEHHBIMU
HOPMATHUBHBIMH aKTaMH, IIyTEM ITOIa4¥ MMCbMEHHOTO 3asiBIICHHSI. 3asBJICHHUE O JOCY1cOHOM
pa3pelIeHnu Cropa, B KOTOPOM YKa3bIBalOTCSI:

uMs, haMuIns, KOHTaKTHas: HHPOpMAIHS;
JlaTa MoJ1ayu 3asBJICHHUS;
CYTb CIIOpa, MPETEH3UU U UX 00OCHOBAHUE.

8.3. Undopmanus o ciocodax BHECY1€0HOTO pa3pellieHus CIOPOB U BHECYAEOHBIX
paspeueHusx Crropos:

IIpouecc paspernienus criopos: http://www.ptac.gov.lv/lv/content/stridu-risinasanas process
ba3za gaHHBIX crienuaaIuCcTOB MO BHECYIEOHOMY pa3pelIeHUIO CIIOPOB:
http://www.ptac.gov.lv/lv/content/arpustiesas pateretaju-stridu-risinataju-datubaze
Cornacno [locranoenennro Ne. 524/2013 co3nana mnardopma aisi OHIARH-pa3peIeHHs
CIIOPOB, U BbI UMCCTC IIPaBO UCIIOJIB30BATh €€ IJIA Pa3pCUHICHHUA CIIopa C Komnanuei -
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage

9. KonpuaeHIMAIBLHOCTDb M 3aIATA JAHHBIX

9.1. Bce nepconanbsnble nanHble [lokynarens, BBe/ieHHble B VIHTepHeT-Mara3us u/mim
nepenannsle [Ipennpustuio, 00pabaThiBalOTCS B COOTBETCTBUN C HOPMAaTUBHBIMU aKTaMU
JlatBuiickoii PeciyOnuku 1 OGIIMME NpaBUJIaMH 3alLUThI JaHHBIX, 00ecrieunBas ux
COOTBETCTBYIOIYIO 3alIUTy. KoMIaHus He UCIONIb3YET U HE PACcTIPOCTPAHSIET MOITYYEHHYIO
uHpopmanuto, kotopyto [Tokynarens npeocTaBiseT OHIaiH, 6€3 3aKOHHOTO OCHOBAHMSL.

9.2. Ilokynatenb 00s13aH 03HAKOMUTHCS ¢ HHpopManueit 06 oopadorke Kommanuneit
MEPCOHAIBHBIX JAHHBIX (MOJUTHKON KOH()HUICHIINAIBHOCTH ), IpeIocTaBiIeHHoN B IHTEepHET-
Marasuse, nepes npuodperenueM ToBapa. Mcnoneiys MHTepHeT-marasu, [Tokynatens
MTO/ITBEPIK/IaeT, YTO 03HAKOMUJICS € MpenocTaBiieHHoi Komnanueln napopmarueil no
00paboTKe NePCOHANBHBIX TaHHBIX.

9.3. KonTponepom 00pabOTKH MEPCOHABHBIX TAHHBIX MOKYyMaresnel spiusercs Kommnanusi.

9.4. OcHoOBHBIC 11eTTH 00PaOOTKH MTEPCOHANBHBIX NaHHbIX [loKymarens - A 3aKI0ueHus 1
UCTOJHEHUs Y claoBui (oroBopa) (B T.4. uaeHtuukanus [lokynarens, o6paboTka 1 npruem
3aKa30B Ha TOBapbl, peanu3alys 1 JocTaBka, ooecredeHre pyHKINOHAIbHOCTH
MOJIb30BaTeNIeH, 3aperuCTPUPOBAHHBIX Ha caiiTe). IHTepHeT-caiT), B LeNsX BHIIOIHEHUS
TpeOoBaHUI 3aKOHOIATENbCTBA (B T.4. MOATOTOBKU OyXTalTePCKUX IOKYMEHTOB, B TOM
qHcie CYeTOB-(PaKTyp, MOrallIeHUs MPUUUTAIOLINXCS IEHEKHBIX CYMM, YTIpaBJIECHUS
(UHAHCOBBIMU H JIPYTUMH 00513aTEIHCTBAMH ), @ TAKXKE JUTSI OCYIIIECTBICHHUS U 3aIIUTH CBOUX
3aKOHHBIX MpaB. C coryiacust OTENbHOTO CyOBEKTa JaHHBIX 1eNIbI0 00pa0OTKU JaHHBIX
TaKXKe MOXKET OBITh OTITPaBKa KOMMEPYECKHX TPY30B.

9.5. B onpenenennbix ciaydasx (mis [Tokymnareneit ¥ MOTEHIIMATBHBIX KIMCHTOB,
ABJIIIOINUXCA OPUANYCCKUMU JIMI[aMHA, UJIU TTPU IMOJTYYCHHUU COTJIaCHA (bl/ISI/II-ICCKI/IX JINI]


http://www.ptac.gov.lv/lv/content/stridu-risinasanas%20process
http://www.ptac.gov.lv/lv/content/arpustiesas%20pateretaju-stridu-risinataju-datubaze
https://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.chooseLanguage

(cyonekToB nanHbixX)) Kommnanus moxet nadopmuposats [lokymnareneit mo 3JeKTpOHHOM
[OYTE O PA3JIMYHBIX THUIIAX HOBOCTEM, CBSI3aHHBIX ¢ UHTEpHET-MarazuHoM u Komnanuei. u
npenoxenue ToBapa.

9.6. B ciyuasx, ecnu B npouecce ucnosib3oBanus MaTepHer-marazuna [lokynarens
npenoctapisier Komnanuu nanHbie Jpyrux GU3NYECKUX JUI (HAIPUMep, O JIUIE, KOTOPOoe
nostyaut ToBap WK O MPeACTaBUTENSIX IOPUANUECKOTO Jinlia), To [lokynaTens HeceT
OTBETCTBEHHOCTH 32 TO, YTOOBI 3TH JaHHBIE ObLIN TIpeaocTaBieHbl KoMIaHUM Ha 3aKOHHBIX
ocHoBaHUsAX U KoMmanust Moria ucnoiip30BaTh UX M0 Ha3HAUEHHUIO.

9.7. Kommanus MokeT 00padaThiBaTh MEPCOHANBHBIE TaHHBIC MTOJIb30BaTeneit IHTepHeT-
MarasyuHa B arperupOBaHHOM BUJIE€ B CTATUCTUYECKUX LENAX B LEIAX aHAIN3A U YIIYyUYLICHUS
MPEIOCTABIIAEMBIX YCIYT U IPOJTYKTOB.

9.8. UT0OBI NOTYYHUTH JONOTHUTEIBHYIO HHYOPMAIHIO 00 yCIOBUAX 00pabOTKH TAaHHBIX U
MOJUTUKE KOHPHUICHIMATbHOCTH KOMIaHny, Ha)KMHTE 3/1€Ch.

10. 3aka0uYnTeIbHbIC MOJ0KEHUS

10.1. Ecnu [Toxkynarens He UCIOJIHAET WM HEHAAJIEKAIUM 00pa30M HUCIIOJHAET Y CIIOBUS,
HapyIaeT TpeOOBaHUS HOPMAaTUBHBIX aKTOB, IPUUYUHsET YObITKY Wi yuiepo Komnanuu unm
TpeTbuM JuuaM, To Komnanus umeer npaso oTkasats B focraBke Tosapa Ilokynarento,
OTKa3aTh B ocTaBke ToBapa. ocTyna Kk MIHTepHeT-Mara3uty, a Takke B OJHOCTOPOHHEM
MOPSAJIKE aHHYJIMPOBATh 3aKa3bl (IIyT€M PACTOPKEHUS J0IOBOPOB KYIUIU-TIpoJaxu ToBapa).

10.2. Bce mpaBa MHTEIUIEKTYalIbHOM COOCTBEHHOCTH B OTHOIICHHH MHTepHET-Mara3uHa u ero
COJIEpKaHus, a TAK)KE TOBAPHBIX 3HAKOB U TOBAPHBIX 3HAKOB KoMIaHMM NpuHaAIEKAT
uckiounTenbHo Komnannu, 1mbo yka3aHHBIM MapTHEPaM IO COTPYAHUYECTBY, JIUO0
MIPOU3BOAUTEISAM (TUCTpHOBIOTOpaM). Mcronb30BaHne TOBApHBIX 3HAKOB WIIN APYTOH
MHTEJJIEKTyallbHOM COOCTBEHHOCTH, TpHHaIexaliet Komnanuu, mo0bIM criocoooMm,
HE3aBUCHMO OT IIeJIel, He JJoIycKaeTcsi 03 MUCbMEHHOTO pa3perIeHusl.

10.3. KomnaHust He HeceT OTBETCTBEHHOCTH 3a COJIepKaHUe APYTUX CAWTOB, HA KOTOPBIE WU
C KOTOPBIX BeyT ccbllku MIHTepHEeT-MarasuHa. CChIIKU, pa3MELIEHHbIE B UHTEPHET-
MarasuHe, IIPel0CTaBICHbl HCKIYUTENBHO Ul y100CTBa.

10.4 ITons3oBaTens MHTEpHET-Mara3uHa COTJIalaeTcsi ¢ TEM, YTO COTJIACHO
3aKOHO/IATENbCTBY, IPUMEHUMOMY K ['OCTSIM, CTOPOHBI HE HECYT HUKAKOW OTBETCTBEHHOCTH
(10 1OTOBOPY, MO XaJaTHOCTH WJIM TTO HHBIM OCHOBAHUSM) B CBSI3U C JTFOOBIMH COOSIMU UITH
TEXHUUYECKUMU OIIMOKaMU, MPOU3O0IIEIUMHU B padote. [lokymarens mpu UCTOIB30BaHUN
naHHoro MHTepHeT-mara3usa.

10.5 Kommnanus He rapanTupyer 6ecriepeboiiHyio u 6e3omunbounyo paboty MHTepHer-
MarasuHa, Ip1 3TOM MOTYT OBITh IepeOOH B MPeIOCTaBICHUH JAHHOHN YCIIyTH, HallpUMep, 1o
IMPUYUHEC PEMOHTA WJIN TEXHUYCCKOTO O6CJ'Iy>KI/IBaHI/I5I 060py)1013aH1/1$1. Kommnanus He HeceT
OTBETCTBEHHOCTH 32 yIIepO, IpUIMHEHHBIN HCIoNIb30BaHeM HTepHeT-Marasuna, eciu
WHOE HE TPEeTyCMOTPEHO 00s3aTEIFHBIMH MMPABOBBIMU aKTaMHU.

10.6. Eciiu o kakoi-nmu6o npuunHe Kakon-1u00 MyHKT Y CJIOBUN HEIPUMEHUM, CTall
HE3aKOHHBIM MJIM HE UMEIOLINM HCKOBOW CHUJIBL, 3TO HE BJIUSET Ha AEHCTBUTEIBHOCTD U



MPUMEHUMOCTh OCTalbHbIX Y cinoBuid. Eciiu umnepatuBHo npumeHumbie npasa [lokynarens-
MOTPEOUTENS IPEyCMATPUBAIOT O0JIee TbTOTHBIC TIOJIOKEHUSI, YeM MTPELyCMOTPECHHBIE
[IpaBuiaMu, TO B COOTBETCTBYIOIIUX Borpocax CTOpoHBI OYIyT PyKOBOACTBOBATHCS
COOTBETCTBYIOIIMMHU HOPMATUBHBIMU aKTaMHU.

10.7. Komnanus uMeeT rpaBo BHOCUTh U3MEHEHUS WM JIONIOJIHEHUSI B HACTOAIIKE Y CJIOBUS
B J1t000€ Bpemsi. I3MeHeHHble Y CIOBHS BCTYIAIOT B CHIIY HEMEJICHHO U IPUMEHSIOTCS KO
BCEM NOKYIKaM ToBapa, COBEPIICHHBIM NIOCJE PA3MEIICHUS HOBOW BEPCUU Y CIIOBUI B
NHuTtepHeT-marasune.

10.8. Komnanus BIpaBse nepenath CBOM IpaBa U 00513aHHOCTH, BbITeKatoue u3 Pernamenra,
TpeTbeMy JIULLY.

10.9. YcnoBus u JJoroBop AMCTaHIMOHHOM KyIUIM-NIpoAaku ToBapa 3akiro4yaroTcs B
COOTBETCTBHH C 3aKOHOAATENbCTBOM JlaTBuiickoil PecriyOiuku, 1 MECTOM 3aKIIIOUEHUS U
UCHOJHEHus JloroBopa JUCTAaHIIMOHHOM KYIIIM-TIpoAaxu sBiseTcs JlarBuiickas PecryOnuka.
Jlasxxe B TOM ciy4ae, ecly INIaHUpyeTCs 1ocTaBKa ToBapa, KOTOpast OCYIECTBISAETCS C
IIOMOILBK KOMITAHUK-JOCTABUIMKOB, ’TO HE MEHAET IOJYMHEHHOCTH HACTOALIUX Y CIIOBUH
3aKOHOJATeNbCTBY JlaTBHiickoi PecyOmmkm.

10.10. Bcee cniopsl, Bo3HuKarouue mexay [loxynarenem u [Ipennpusituem, paszpemarorcs B
cooTtBeTcTBUM ¢ [IpaBunamu u HopMaTuBHBIMU akTaMu JlatBuiickoii PecriyOnuku. Eciu
paccMOTPEHME CIIOpa NOANAAAET MO FOPUCAUKIIMIO CyJa, CIIOP NOMJIEKUT PA3PELICHUIO B
cyne JlarBuiickoit PecriyOnuku.

10.11. Hacrosiue YcnoBus He orpannuuBaroT mpaso [lokymarens oOpaiatbes B
KOMIIETEHTHbBIE TOCYJapCTBEHHBIE OPTraHbl 3a 3allIUTOM CBOUX IIPaB.

10.12. Kommanus He HECeT OTBETCTBEHHOCTH 3a JIF00YI0 3a7IepKKY, HEUCIIOHEHUE HITN
JPYro€ HEUCTIOTHEHUE TI0 MPUYNHE 00CTOSATEIHCTB WIIH MPETISITCTBUM, HAXOSAIINXCSI BHE
pazymHoro kouTpois Kommanuu, BKITto4as, TOMUMO MPOYETO, 3a0aCTOBKH,
MPaBUTEITLCTBEHHBIC PACTIOPSIKEHNUS, BOCHHBIE KOH(MDIUKTHI, BOCHHBIC IEUCTBUS WIH
HallMOHAJIbHBIE YPE3BbIYAITHOE MOJI0KEHHE, YyTPO3a TEPPOPU3MA UITU TEPPOPUCTUUECKHUX
aKTOB, PKOJIOTUYECKUE WU KIIMMATUUYECKUE aHOMAJINHU, MEPBI OOPHOBI ¢ OOJIE3HSIMHU,
SMUJEMUN WU NaHAEMUH, 33J€PKKH MEXITYHAPOIHBIX TIOCTABOK TOBAPOB U UX
KOMIUIEKTYIOIINX, HEUCIIOJIHEHHE 0053aTeNIbCTB TPETHUMH JIUIIaMU, COOM B MHTEPHET-
COCIMHEHMH, & TAKXKE BBIXOJ] U3 CTPOS] KOMITBIOTEPHOTO 000PYI0BaHUS M MIPOTPAMMHOTO
obecrieuenus. B ciydae BOSHUKHOBEHHS TAKUX OOCTOSITEHCTB HEMPEOIOJTMMOM CHITHI
Kommnanus nocrapaercst yCTpaHUTh BO3HUKIIINE 33/I€PKKH KaK MOXKHO CKOpeEe.

10.13. IIpuodperas Toap wim odhopmirsis 3aka3 B UnTepHer-marasune, [lokymnarens
MIOATBEPKIAET, YTO O3HAKOMMIICA C HACTOSLIUMU Y CIIOBUAMHU, 4TO IIokynaTess ocBe1OMIIEH
0 HHMX, 4TO [lokynaTens MX MOHUMAET U MOJIHOCTBIO ¢ HUMHU coriaceH. [lokymnarens
00513yeTcsi 3HAKOMUTBCS ¢ Y CIIOBUSMHU (ICHCTBYIOLIEH UX pellakiueil) Kax bl pa3 npu
nokynke ToBapa. [lokynarens He MeeT MpaBa 3aKa3blBaTh TOBap B MIHTepHET-Maraszuse,
€CJIM OH HE O3HAKOMJICH C Y CJIOBHUSIMU WJIM HE COIVIACEH C HUMH.

YTo0OBI CKaYaTh JUCTaHIMOHHBIN AOTOBOP U YCJIOBUS UCITIOJIB30BAHUA HHTCPHET-MAara3nHa,
HaXMHUTE 31€Ch.



